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Unity breeds strength and courage
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Agenda:

Umoja Portal End-Users

* How to access and navigate the Umoja portal (New users)
 How to Manage Users - User Access and Roles
* Notification Triggers

Key ] " * Return Submission methods
Learning « Demonstrate how to do Manual Excel & Manual input
Objectives - * How to request Resubmission

 Demonstrate how to add comments
 How to Request for due date extensions
« Q&A
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Accessing The Umoja Portal

To access the Umoja portal, go to: https://paportal.resbank.co.za/Umojaportal/. You
will land on the PA Umoja Login page, enter your login details then click on login.

Example of a Notification of a return/submission
ready for Completion.

Available for Completion: BIDVEST LIFE LIMITED - BA100TrialRun1 (BA10041754) for 27/01/2025 © S &« ~

O ® NoReply-UAT-PA-Vizor@resbank.co.za <NoReply-UAT-PA-Vizor@resbhank.co.za> fodayat 0853
) 1o © pusisiwe Mutlaka

() Retention: SARB Group Expires: 2026/01/24.

Dear Busisiwe Mutlaka,
Please be informed that a return/submission has been created for your institution with the following details:

Return/Submission name: BA100TrialRun1
Return/Submission reference: (BA10041754)
Effective Date: 27/01/2025

Due date: 07/02/2025

Log into the PA Portal at https://eur03.safelinks.protection.outlook.com/?
url=https%3A%2F%2Fuatvizorup.resbank.co.za%2FUmojaPortal%2F&data=05%7C02%7CBusisiwe.Mutlaka%40resbank.co.za%7C1a5495e9
bf364c22117208dd3c410398%7C853chaaba6204178893388d76414184a%7C1%7C0%7C638732972153990075%7CUnknown%7 CTWFpbGZ
sb3d8eyJFbXB0eU1hcGkiOnRydWUsILYiOilwLjAuMDAWMCIsIAIOiJXaW4zMilsIkFOljoiTWFpbClslldUljoyfQ%3D%3D%7C0%7C%7C%7C&sdat
a=y%2F6bwXhfOUu1t2zsRtLLzhbRWKSNWUJJFRbQoG3ntUU%3D&reserved=0 to complete and upload the Return/Submission.

Please do not respond to this message as it has been sent from an automated account.

Regards,

Prudential Authority 3 SOUTH AFRICAN RESERVE BANK
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https://paportal.resbank.co.za/Umojaportal/

User Roles & Access:

* PA Online Administrator — Responsible for adding, granting and removing permissions
within the PA-Online system.

» Application Notification User — Responsible for submitting applications or notifications to
the PA.

« PA Online Profile Manager — Responsible for managing the institution’s profile (e.g., related
party submissions).

* Return User — Responsible for return submissions (User will only see Returns).
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Umoja Returns Process:

2-way

. Populate ; L

’/ Notifications —)p ‘e (Capture) data A Submit the o PA Reviews and 4 Communication
¢ 3

Trigger and Upload the O Return Iép Analyses the kyi (PA and
Return Institution user)

Best practice is to use the
Comments feature to receive
and respond to any queries,
requests or comments from the
PA and vice versa. This is to
ensure timeous responses and
continuity.

return on Umoja

The PA will receive & review the
return as submitted. If there is
additional data or issues
identified during the review the
PA analyst will communicate
using the Commentary Feature.

Choose the method of

submission. The system will
return errors/warnings if they
were found, ensure all errors are
fixed before attempting to submit
the return

Once all errors and/or warning
have been fixed, proceed with
submitting the return. The
process automatically sends the
return to the PA for analysis.

The user will receive a
notification that a Return is due
for submission

—
Resubmission .'l Due Date
. . Request Extension
Additional Features in the Return
H 1 Resubmission requests may comd
submissions Process that may be peeupmisson requesls may con Institution users may request a
H instances where additional data is Due Date Extension via the
appl ICable - required by the PA, a request will Portal before or after the due
come via the Comments feature date, however it is at the
from the PA, then the user will be discretion of the PA to Deny or
required to initiate the request via Approve the request
the Portal.
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Return Submission Methods:

2. Excel Upload

1. Manual Input
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3. Automated Upload. (XML & API enabled)
wiLE TVpPpe= ECchnema gula= S1AaS53 L4 -Soab " deda apcT - Cpalas>cay
v <CB tvpe="group”>
w<CBlod tvpe="group”:>
w <CB188_x@85F_xB822E_81 type="group">
v <CB1e71463 type="item">
<walue>823 . 0002308200 < ,/value>
</CBl1le7l4a463>
v <CB1871464 type="item">
<wvalue>1651.220000008<  value>
</CBlevl4aca:>
v<CB1e71465 type="item">
<walue>41889 . 000000000 < /value>
</CBle7l1465>
v <CBle71466 twpe="item">
<waluerleal . @20000002</ value>
</CBle7l466>
v<CB1le71467 type="item">
<walue>938.000000000</ / value>
</CB1le71467 >
v <CBle7147@ twpe=""item">
<value>0_ 2808888080 < /value>
</CBle7laA7a>
v <CB1871471 type="item">
<walue>0_.2000000000< /values>
<JjCBlev7l14a71>
v <CB1e71472 type="item">
<walue>0 . 2000300808 < /value>
</CB1le71A72>
v <CB1B®71473 type="item">
<walue>120e1.2000000208< //values>
</CB1B71473> SOUTH AFRICAN RESERVE BANK
v<CB1e71474 type="item"> . .
<value>0.20P0PER80</value> Prudential Authority
</CBle7l1a74a>




How to Submit a Return via Manual Input

This method enables you to input data directly into each section of your submission. Click on the return/submission to input data for | then for
each data page click on the “Edit” button to manually capture data for that page.

Return/Submission Details

Edit

Name BA100 perfomance return8 Reference Number: BA10035756
Effective date: 20/01/2025 Due date 22/01/2025
Status No Data Categories:
Actions
q
Due Date
Upload Data g0 o

Please select a form to view

BA100 perfomance retun8

#« BA100 &

%] # BA100: Balance Sheet

j # Comments

i

@

Edit | View |'E | [

Edit | View | 8

Click on the EDIT button. The form view of this data
page will appear, populate the details

~orm View

Populate return data in the brown fields accordingly.

BA100 - BALANCE SHEET
(Confidential and not available for inspection by the public)
(AN amounts fo be rounaed off to the neares! R000
rations in the Republic1
AssETs Line no. Banking = Trading = Totall
0010 Co020 0030

alances with central bank 000 L 9 9
0020 0 o o

A0030 0

=0040 O

70050 0

R0080 0

0070 0 o 0

RO080 o

R0000 o

RO100 o

ROTID 0

0120 0 o 0

0130 0

RO140 o

RO150 o

70180 0

R0170 0

trament = 0180 v
R0160 ]

Once you’re done, click on
Validate & save or Save as
draft if you’re not ready to
Validate the data.

Save As Draft

|
i Walidats & Savs
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How to Submit a Return via Excel Upload

dsisliia Click on the excel button to download the template file. The
o ST I W Return might have multiple data page under it, please ensure
Effective date:  12/01/2025 Due date 2210172025 £ to download the template file aligned to the main heading of
s Nooas ~ || the Return, i.e. BA100.
Actions f Populate the downloaded file with data, once done Save and
L @ close the file.

Please select a form to view

« BA100 © @
# BA100: Balance Sheet Edit | View [ 2T %
2] % Comments Edit | View | % | & —
Upload Data x
ack arn/Submission De . ‘ S n
= The FormSetbelow vl b populatedwih dta by upoadig a Click n “Choose File” to browse and
E select the relevant file.
Name: BA100 pe BA10 ~| fChoose File
Click on the Upload Data button. Then click on Choose| S R0 1o waidaie an . e pior o upoas. dounlosd th gefnion
. Status NoData o oWyl CoEEE
file button to browse and select the prepopulated data .

file for importing. . Actions
— }« Upload Data 2;-&7:. Cancel
Upload Data

ect a form to view

BA100 perfomance retum8 Status: No Data
i) = BAl0D @ i =
@ # BA100: Balance Sheet Edit | View | 9 | %3
@ & Comments Edit | View | % | 55
Back
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How to Submit a Return via Excel Upload

Click on the “Validate & Submit”
button to submit the return to the PA.
Busisiwe Mutlaka , 1 LIFE INSURANCE LIMITED & 2 ol [fthe system returns “errors”, that
Menu  (Change) means your submission was
¥ unsuccessful. You will be required to
fix the errors before you proceed.

= Return/Submission Details

Name Retun Submission TEST
Effective date 11/12/2024 212024
Status Valid @

Use the Errors and warnings button

Acl
- to view the list of the errors
B B .
Upload Data EL“':'C‘E‘? Upload Histon Emors & reCeIVed-
Exension ~*T " U0 Warnings
gelect a form to view j?
Retum Submission TEST Errors &
e
@ Retum - BA100 © p—
s| © BA100: Balance Sheet Clear | Edit | View | 9 | X
Comments Edit | View | ' | ¥
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Query Management

Busisiwe Mutlaka , ABC Margin/CB Bank L 720

Manage Returns/Submissions

This page allows you to perform all activities related to managing returnsfsubmissions.

Draft Returns/Submissions A R h ” h h
eturn with comments will have a ‘speec
e e 8 o 0 s T
. . bubble’ , Click on this icon to view the sent
comments from the PA.

ABC CFI Returns 01 CF132306 0.1
CB_Extension CB29276

CB Train Happy Scenari
(1]

Busisiwe Mutlaka , ABC Margin/CB Bank

View Return/Submission Comments

PA Supervision Centre User 13/06/2024 14:53

Good day,

Please note your
Extension approved
Kind Regards

(Return/Submission Revision: 0.1)

Reply

Supporting Documents

Choose File ' No file chosen

e

Tos
o
=3
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Resubmission request

Busisiwe Mutlaka , ABC Margin/CB Bank & 7?26
= Manage Returns/Submissions
This

erform all s related to managing returns/submission:

n/Submission Details

Name: Margin Practice Resolve Queries Reference Number: MR29248

Effective date: 05/06/2024 Due date 28/06/2024

Status Approved Categories

Actions
—~ ™ E Busisiwe Mutlaka , ABC Margin/CB Bank S 7?26
) E2)

e Request Resubmission

Please select a form to view

Please enter the reasons you would like to resubmit this return/submission

Margin Practice Resolve Queries
& Margin Requirements € S Return/Submission name FC Training 4
| @ MROTC: Margin Requiremenis ¥ Revision of return/submission 1.0
| Supporting Documents n Reasons for resubmission Please select v i
Back
Please specify changes since T %

previous revision

If necessary, please attach an Choose File
accompanying file detailing the

changes

Cancel




Reguesting a Due Date extension

urn/Submission Details

Name TRAINING_2024 Dec Reference Number: BA10048974
Effective date 10/12/2024 Due date 311272024
Status No Data Categories

Actions

Click on the Due Date

Extension button to
send the request.

(7]

Due Date
Exdension

!p ci Data

Please select a form to view

TRAINING_2024 Dec Status: No Data

# Retumn - BA100 ©
_’] & BA100: Balance Sheet

J Comments

fu
o
S

Edit | View

Edit | View

Indicate the “New Due date”,
“Reasons for the due date

extension” and upload a file to
accompany the request (If

[l

=" | e
Institution name

-

- ) Return/Submission name
Reference
Return/Submission Effective date

Return/Submission due date

est Due Date Extension

Please enter a new due date and the reasons you would like to e

applicable)

end the due date of this return/submission

1 LIFE INSURANCE LIMJTED

Request new due date (dd/mm/yyyy)

Reasons for due date extension

If necessary, please attach an

accompanying file

Choose File

BT
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