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SECTION A

DEFINITIONS


· Authorised Dealer means, in respect of foreign exchange, a person authorised by the Minister of Finance to deal in foreign exchange.
· Balance of Payments Customer Transaction Report Message (BOPCUS) means an electronic data interchange which is the agreed message standard used by Authorised Dealers to send balance of payment messages to the SARB.
· BOP means Balance of Payment
· ***** means the architecture developed for the extraction of same source data and the translation thereof into XML BOPCUS format.
· Business and Technical Specifications Manual means the manual issued by the Reserve Bank for the reporting of information.
· ******* means the consultants from **************** who provide business analysis and software development services to financial institutions 

· CIF means customer/client information file.
· CIS means client information system.
· Flat file means a text file generated out of the Reporting Entity’s system.
•
FinSurv Reporting System means the electronic system used to transmit data to the SARB in an agreed format.

· Forex means foreign exchange
· ******** means Front-end System used by (Add Reporting Entity name)****** to capture and process forex deals

· ******** means ******** who provides business analysis and software development services to financial institutions.

· ******* means back office where End of Day is run and the Extraction of Data occurs.

· Integrated form means the electronic or paper format of a contract between an Authorised Dealer and its customer resulting in reporting obligation and includes a declaration to the effect that the information provided is true and correct.

· Oracle database means the database at the SARB on which data is stored and from which programs can be run.
· Reporting Entity means an A/D, ADLA or Direct Reporting entity authorised by the Minister of Finance to deal in foreign exchange for specific purposes.
· Reporting System means FinSurv Reporting System.
•
Reconciliation Module means a tool, which confirms that all transactions processed have been reported in terms of the reporting requirements.

· Same source means the reporting of data without dual capture. Data to be reported must be extracted from the Authorised Dealers’ source systems (e.g. accounting processes, nostro and vostro). 

· SARB means South African Reserve Bank.

· SARBDEX means South African Reserve Bank Data Exchange Architecture.

· SARB XML file means a text file generated out of AD system.
· ****** means Structured Query Language used to extract information from ****
· ******* means Front End System used by AD to capture and process forex deals
· XML means xtensible mark-up language used by the World Wide Web Consortium to transfer data via the Internet.
SECTION B

PURPOSE

The purpose of this Inspection Manual is to document the Reporting Entity’s same source reporting system as well as the inspection objectives and procedures for the reporting of cross border flows to the SARB in accordance with the rules outlined in the Business and Technical Specifications Manual.

SECTION C

REPORTING SYSTEM (this is an example of a flow diagram)
C1
FLOW DIAGRAM






















C2 
DESCRIPTION OF THE FLOW DIAGRAM (require a comprehensive description of the flow diagram)
BALANCING SYSTEM (require a comprehensive description of the reconciliation system)
C3
DESCRIPTION OF REPORTS


A Settlement Category Report (Reportable and non-reportable transactions for each outlet) is available from name of your source system.
List of reported transactions are available from SARB Module
List of cancelled transactions are available from name of your source system.

NOTE: The above-mentioned lists/reports will contain the following:

· Transaction reference number

· Value date

· Amount

· Currency code 

· Flow type

· Category

· Resident surname/company name

C4
Computer Logic 


Require the computer logic in laymen’s terms which was written in determining whether a transaction is reportable or non-reportable.

SECTION D

INSPECTION PROCEDURES

The following areas will be inspected/checked on an annual basis or more frequently as required:

A
Same source reporting system

B
Reportable and non-reportable transactions
C
Rand value exceptions

D
Reversals

E
Cancellations

F
Delayed reporting

G
Rejections

H
Enriched information – BOPCUS format
I

Accountable Parties

J

Back up procedure

K

Governance Structure

A
SAME SOURCE REPORTING SYSTEM


i)
Objective

· The Reporting Entity (“RE”) must demonstrate that its reporting system complies with the “same source” principle.

ii)
Procedures

· A final flow diagram of the reporting system must be placed on record with the Analysis and Information Flow Division. (See Section C1 for the final flow diagram.)

· Ensure that any changes/enhancements to the same source reporting system (as reflected in the final flow diagram lodged with the SARB) were placed on record with the Analysis and Information Flow Division with confirmation that the “same source” principle has not been compromised.

B
REPORTABLE AND NON-REPORTABLE TRANSACTIONS


i)
Objectives

· Verify that all transactions (for a period to be specified) are accounted for, as either reportable or non-reportable.

· Verify that transactions classified as reportable (for a period to be specified) are in fact reportable.

· Verify that transactions classified as reportable (for a period to be specified) were reported to the SARB.

· Verify that transactions classified as non-reportable (for a period to be specified) are in fact non-reportable.

ii)
Procedures
· A Settlement Category Report, of each outlet, with all the deals transacted must be drawn from source system.
· A list of reported transactions for a specific period must be generated from Reconciliation Module.

· Verify against the rules outlined in the Business and Technical Specifications Manual that reportable transactions are in fact reportable.

· Verify that transactions classified as reportable were reported to the SARB by comparing the list of reported transactions, from Reconciliation Module with an Audit Core Report.
· Verify against the rules outlined in The Business and Technical Specifications Manual that non-reportable transactions are in fact non-reportable.
NOTE 1:
Further documentation relating to specific transactions may be called for as required.

C
Rand value exceptions  

i)
Objective
· Verify that transactions, where the Rand value reported exceeds the mid-rate calculation of the Rand value by the SARB by more than 15%, were correctly reported.
         ii) 
Procedure

· Generate a sample of reported transactions from the SARB production database to establish if the mid-rate Rand value deviated by more than 15% of the Rand value reported by the Authorised Dealer.

D
REVERSALS

· The reversal procedure is not used.
OR


REVERSALS

i)
Objectives

· Verify that the reversal procedure complies with the “same source” principle.

· Verify that reversals were correctly executed.

· Establish the reasons for reversals.

· Verify that replacement transactions have been submitted to the SARB, if applicable.

ii)

Procedures


· 
A list of reversed transactions (categories 300 and 400) must be generated for a specific period from the RE’s source system.

· A list of replacement transactions must be generated, if applicable.

· Verify that transactions reversed were submitted to the SARB, by comparing the first mentioned list(s) of RE NAME with an Audit Core Report (category 300 and 400).

· Transactions reversed and not replaced must be followed up with RE NAME to ascertain the reasons for not having been replaced.

E
CANCELLATIONS


i)
Objectives
· Verify that cancellations were correctly executed.

· Establish the reasons for cancellations.

· Verify that replacement transactions have been submitted to the SARB, if applicable.

ii)
Procedures
· Run the SARB V2 application and select option XML Cancellation to create the cancellation XML file. 

· Enter the TRNReference number and Flow supplied by SARB to cancel the transaction.

· Once all the transactions to cancel are entered select “Create”. A message will be displayed if the file was created successfully.

· The cancellation XML file must be submitted to SARB database through SARBDEX and a confirmation must be received before correcting and re-submitting the transaction.
· A report generated from SARB production database is used to establish if all cancelled transactions have been re-submitted.
· Transactions cancelled and not replaced must be followed up with RE to ascertain the reasons for not having been replaced.
F 
DELAYED REPORTING


i)
Objective

· To verify that transactions have been reported within the period prescribed in Section (I)(i) of the Service Level Agreement.

ii)
Procedure

· Check that follow-up procedures are in place to ensure that transactions are reported within the laid down time frame by generating a Audit Delayed Reporting report.
G
REJECTIONS


i)
Objective
· Verify that transactions rejected by the SARB have been corrected and resubmitted, if applicable.


ii)
Procedures

· Check that follow-up procedures are in place to ensure that transactions rejected by the SARB were resubmitted.
· A report reflecting reference numbers of all transactions rejected by the SARB for a specific period must be compiled from information available on SARBDEX.  Check whether the rejected transactions have been resubmitted.  Transactions rejected but not resubmitted must be followed up with RE.
H
ENRICHED INFORMATION – BOPCUS FORMAT


i)
Objective
· To ensure that RE is reporting the client information in the correct format as outlined in the Business and Technical Specifications Manual.


ii)
Procedure

· Verify that the client information, drawn from Reconciliation Module, is reported in the correct format as outlined in the Business and Technical Specifications Manual by comparing the reported transactions with an Audit Core Report. 

I
ACCOUNTABLE PARTIES

It was agreed that Ms* will be responsible to ensure that the Reconciliation Module balances with the “RE” Accounting system on a daily basis with regard to reportable and non-reportable transactions respectively as defined in the Business and Technical Specifications document, prior to the sending of the information to the SARB database within the specified time periods agreed upon.  Mr *, Executrive Chairman, will, however, maintain ultimate responsibility to ensure compliance with all SARB requirements.

It was furthermore agreed that any contact detail changes will be communicated promptly to the SARB and that communication lines will be duly maintained.

Ms * contract details are as follows:


E-mail address:



Tel (w)






Fax (w)



J
BACK UP PROCEDURE
Matters to be dealt with
· Where does Back up function resides (Head Office or Branch)

· How often is the system backed up (hourly, daily etc)

· Where is the backed-up data kept (on-site or off-site)

· How back-up procedure is executed (automated or manually)

· If manually, who is responsible (e.g. IT or BOP)

· Period of storage (e.g. 5 years)

· Where is back-up procedure documented (e.g. Operations Manual) (This information must also be incorporated in Inspection Manual as a separate section)
K
GOVERNANCE STRUCTURE

Indicate the roles, responsibilities, reporting structures, names and contact details of responsible staff in your Exchange Control Department, in particular the Reporting System and Balancing Module Administration, your Information Technology, Compliance and Risk Management and Internal Departments as well as your Auditors in the control environment. 
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Transaction Receipt Acknowledgement & OK Status
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