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1. [bookmark: _Toc209232077][bookmark: _Toc255739542][bookmark: _Toc266264175][bookmark: _Toc384050225]General Information
[bookmark: _Toc209232078]Purpose
The purpose of this document is to give information about the Bank’s Servers, backups and disaster recovery / DR environment
The document also provides bidders with the relevant information, operational, service and performance, system, and service architectural requirements of services to be provided
2. [bookmark: _Toc255739545][bookmark: _Toc266264178][bookmark: _Toc384050228][bookmark: _Toc209232079]Original RFP Document
The Bank shall retain the RFP, and all related terms and conditions, exhibits, and other attachments, in original form in an archival copy. Any modification of these, in the vendor’s submission, is grounds for immediate disqualification
[bookmark: _Toc255739543][bookmark: _Toc266264176][bookmark: _Toc384050226]

3. Summary of server technology environment

i. The Bank makes use of a number of infrastructure and technology components and has implemented or developed numerous applications in support of business processes.
ii. This particular support and service requirement is specifically related to the Bank’s server environment Microsoft, SUSE Linux, IBM AIX and Red Hat Linux environments including hardware, operating software, system integration components, management and backup applications and related technologies.
iii. The Bank currently makes use of IBM AIX and Red Hat Linux in a number of critical areas, namely:
1.   The South African Multiple Option Settlement (SAMOS) system;
2.   The Enterprise Resource Planning (ERP) environment;
3.   The Enterprise Service Bus (EBS) / Middleware environment;
4.   The National Cash Management System (NCMS);
5.   The Calypso trading system;
6.   The SARB Website;
7.   The CODI System;
8.  1Finsurv Program.
iv. Based on the criticality of the environments it is imperative that these areas have the necessary capacity to meet the business process and defined service level requirements.
v. The Bank places strong emphasis on quality to minimise system downtime and repeated incidents.
vi. The Bank uses its service management processes and tools to manage incidents, problems, change and release management.

4. Summary of Server Infrastructure

1. The IBM AIX environment consists of 369 LPARS deployed on 22 Power systems (Power 9 and 10).
2. The Red Hat Linux environment consists of 450 VMs deployed on VMware 7.0.
3. The Microsoft environment consist of ……………
4. SUSE Linux consist of ………………….
5. [bookmark: _Toc209232080]Service Coverage
	Service   
	Service requirement

	

Support Services
	Daily on-site support
On-Demand Support
Standby Support
After Hours support 


6. [bookmark: _Toc209232081]Service Hours
	Hours
	Description

	
Regular Service Hours 
	Monday to Friday
Office Hours: 07:00 to 17:30 
Standby hours: 17:30 to 07:00

	
After Hours 
	Monday to Friday – After 17:30 to 07:00  
Weekends 
Public Holidays



7. Overtime:
The Service Provider and SARB recognise that on occasion, work activities may require scheduling of Services outside standard weekday hours. 
Should there be a requirement it will be with prior approval. Payment or Time off will be given for any overtime worked 
Non-pre-approved overtime will not be paid and time off will be not be given
	
8. [bookmark: _Toc209232082]Service Overview and Scope
	Refer to RFP template  
9. [bookmark: _Toc209232083]Excusions 
The following Funtions are explicty excuded from the scope 
	#
	The following services are explicitly excluded from the scope: 

	1
	Supply of server hardware and software

	2
	Server hardware /  break fix services

	3
	Supply of diagnostic tools

	4
	Server hardware warranty service

	5
	Please add …………………

	6
	Please add …………………



1 [bookmark: _Toc255739549][bookmark: _Toc266264182][bookmark: _Toc384050231][bookmark: _Toc209232084]
Proposal Preparation Instructions
[bookmark: _Toc255739550][bookmark: _Toc266264183][bookmark: _Toc384050232][bookmark: _Toc209232085]Vendor’s Understanding of the RFP
In responding to this RFP, the vendor fully accepts the responsibility to understand the RFP in its entirety, and in detail, including making any inquiries to the South African Reserve Bank as necessary to gain such understanding. The South African Reserve Bank reserves the right to disqualify any vendor who demonstrates less than such understanding. Further, the South African Reserve Bank reserves the right to determine, at its sole discretion, whether the vendor has demonstrated such understanding. That right extends to cancellation of award if award has been made. Such disqualification and/or cancellation shall be at no fault, cost, or liability whatsoever to the South African Reserve Bank
[bookmark: _Toc255739551][bookmark: _Toc266264184][bookmark: _Toc384050233][bookmark: _Toc209232086]Statement of Good Faith
All information provided by the South African Reserve Bank in this RFP is offered in good faith. Individual items are subject to change at any time. The Bank makes no certification that any item is without error. The Bank is not responsible or liable for any use of the information or for any claims asserted therefrom
[bookmark: _Toc209232087]	Points of Contact
Verbal communication shall not be effective unless formally confirmed in writing by the specified procurement official in charge of managing this RFP process. In no case shall verbal communication govern over written communication.
Vendors’ inquiries, questions, and requests for clarification related to this RFP are to be directed in writing to:
South African Reserve Bank
Procurement Division
Attention:	Someone
Telephone:	(021) 399 - 0000
Email:		Some.one@Resbank.co.za
Applicable terms and conditions herein shall govern communications and inquiries between the Bank and vendors as they relate to this RFP.
Informal communications shall include, but are not limited to, requests from/to vendors or vendors’ representatives in any capacity, or requests to/from any South African Reserve Bank employee or representative of any kind or capacity with the exception of South African Reserve Bank for information, comments, speculation, etc. 
Inquiries for clarifications and information that will not require addenda may be submitted verbally to the party named above at any time.
Formal communications shall include, but are not limited to:
· Questions concerning this RFP – Questions must be submitted in writing and be received prior to 15 Janaury 2026 5:00pm 
· Errors and omissions in this RFP and enhancements – Vendors shall bring to South African Reserve Bank any discrepancies, errors, or omissions that may exist within this RFP. With respect to this RFP, vendors shall recommend to South African Reserve Bank any enhancements that might be in the best interests of South African Reserve Bank These recommendations must be submitted in writing and be received prior to 15th Janaury 2026; 5:00pm
· Inquiries about technical interpretations must be submitted in writing and be received prior to 15th Janaury 2026
· [bookmark: OLE_LINK1]Inquiries for clarification/information that will not require addenda may be submitted verbally to the buyer named above at any time during this process.
· Verbal and/or written presentations and pre-award negations under this RFP.
· Addenda to this RFP.
Addenda: The South African Reserve Bank will make a good-faith effort to provide a written response to each question or request for clarification that requires addenda within two business days. 
The South African Reserve Bank will not respond to any questions/requests for clarification that require addenda, if received after the 15th Janaury 2026
[bookmark: _Toc255739553][bookmark: _Toc266264186][bookmark: _Toc384050235][bookmark: _Toc209232088]Proposal Submission
Proposals must be delivered to the Bank’s portal :
on or prior to 31st Janaury, 2026; 5:00pm.The South African Reserve Bank shall not accept proposals received by hand or post 
[bookmark: _Toc255739554][bookmark: _Toc266264187][bookmark: _Toc384050236][bookmark: _Toc209232089]Method of Award
The evaluation of each response to this RFP will be based on its demonstrated competence, compliance, format, and enterprise. The purpose of this RFP is to identify those suppliers that have the interest, capability, and financial strength to supply the South African Reserve Bank with Service Desk and End User Computing Services as identified in the scope of work
[bookmark: _Toc209232090]Evaluation Criteria
	RFP Evaluation Criteria
	Metrics Weighting

	SECTION A : Vendor Requirements (VR)
	10%

	Section B : Vendor Qualifications / Engagement (VQ)
	10%

	SECTION C: Resiliency / Recovery Capabilities (RC)
	10%

	SECTION D: Service Support (SS)
	20%

	SECTION E: Service Level Agreement (SLA)
	20%

	SECTION F: Transition Processes (TP)
	15%

	SECTION  G: Account Management (AM)
	15%

	TOTAL / (should be 100%)
	100%


[bookmark: _Toc255739555][bookmark: _Toc266264188][bookmark: _Toc384050237][bookmark: _Toc209232091]Selection and Notification
Vendors determined by the South African Reserve Bank to possess the capacity to compete for this contract will be selected to move into the negotiation phase of this process. Written notification will be sent to these vendors via mail. Those vendors not selected for the negotiation phase will not be notified
[bookmark: _Toc255739556][bookmark: _Toc266264189][bookmark: _Toc384050238]
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