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[bookmark: _Toc48902499][bookmark: _Toc50494309]Financial Sector Regulation Act, 2017 (Act No.9 of 2017) 

Guidance Notice [-] of [ 202-]

Guidance on Public Disclosures for Insurers 
Objectives of this Guidance Notice

This Guidance Notice, issued in terms of section 141 of the Financial Sector Regulation Act, 2017 (Act No.9 of 2017), aims to assist insurers in complying with the prescribed qualitative and quantitative disclosure requirements outlined in the Prudential Standard: Public Disclosures for Insurers (Prudential Standard), as applicable.












[bookmark: _Hlk111800938]
1. Introduction

1.1 [bookmark: _Hlk127867913]The purpose of this Guidance Notice is to guide insurers on the various elements of the requirements prescribed in the Prudential Standard. It references some of the Quantitative Reporting Templates (QRTs) and Qualitative Regulatory Returns (QRRs) that map the prescribed disclosure requirements contained in the Prudential Standard, which must be disclosed as a minimum. 
[bookmark: 4._Annual_public_disclosure_requirements][bookmark: _bookmark3]
2. General public disclosure requirements

2.1 [bookmark: _Hlk193188378]Insurers are required to disclose information specified in the Prudential Standard. Insurers may extract the specified qualitative information from the QRRs and quantitative information from the QRTs and publish such information as is applicable.

2.2 Insurers are permitted to cross-reference the prescribed information required in the Prudential Standard to other publicly disclosed reports of a similar nature. 

2.3 Insurers are not required to disclose information from the year prior to the initial year of implementation of the Prudential Standard where comparative quantitative disclosures are required. Therefore, the public disclosure of prescribed information is not retrospective for the initial year of implementation. 

2.4 Where insurers apply to the Authority for non-disclosure in terms of section 45(2)(a) of the Insurance Act, 2017 (Act No. 18 of 2017) (the Act), these applications may be within four months after the end of the insurer’s financial year and before the disclosure period, in a form and manner prescribed by the Authority.

2.5 Where the Authority directs an insurer to include a statement under section 45(2)(b) of the Act in its disclosures, the insurer may include in such statement that the prescribed information has been withheld with the Authority’s approval, including other general reasons for the non‑disclosure which may be aligned to section 45(2)(a) of the Act on grounds such as competitive harm, confidentiality obligations or prudential sensitivity.

2.6 The insurer is required to notify the Authority in writing and without delay of changes to any of the conditions or reasons provided on the approval for the application for non-disclosure.

2.7 Insurers are encouraged to assess the relevance of climate‑related risks to their business activities, financial condition, performance and overall risk profile and, where appropriate, to reflect such matters in their public disclosures. In forming their approach, insurers may consider any guidance or communications issued by the Authority in relation to climate‑related risk management and disclosure practices. Providing this information, to the extent considered relevant, can assist stakeholders in understanding how material climate‑related risks are identified and managed and, where applicable, how such risks could influence an insurer’s operations and financial soundness.

2.8 Some of the requirements in paragraph 7 of the Prudential Standard may be extracted from the QRTs and QRRs as illustrated in the table below:

	Reference
	

Description
	Statement
	Category

	PDI
Standard
	
	QRT
	QRR
	B, LI, NL [footnoteRef:2] [2:  B = both (life and non-life); LI = life insurance and NL = non-life insurance] 


	7.2.1
	Company profile
	
	
	B

	i. 
	Nature of insurance business and non-insurance business
	
	A1
	

	ii. 
	Corporate structure
	
	A3.1
	

	iii. 
	The external environment
	
	B1
	

	7.2.2
	Governance framework
	
	
	B

	i. 
	Governance policies and control functions
	
	C1
	

	ii. 
	Board and committee structures
	
	C1
	

	iii. 
	Senior management
	
	C1
	

	7.2.3
	Insurance risk exposure
	
	
	B

	i. 
	The nature of risks
	
	F2
	

	ii. 
	Risk management objectives and policies
	
	F2
	

	iii. 
	Reinsurance and risk transfer arrangements
	TP1
TP1.1
TP2
	
	

	iv. 
	Risk concentrations
	
	F2
	

	v. 
	Risk appetite and governance
	
	F2
	

	7.3.1
	Technical provisions
	
	
	B

	i. 
	Quantitative information on technical provisions, reflecting the totals of classes and sub-classes
	TP 1S
TP 1.1
OF4.3S

	
	

	ii. 
	Qualitative information on how technical provisions are determined, description on methods used and other information, as appropriate.
	
	E2
	

	7.3.2
	Financial instruments and other investments
	
	
	B

	i. 
	Investment holdings by class, breakdown of investments and material currency exposure
	A1
A2
A4
A4
	
	

	ii. 
	Valuation methods and assumptions
	
	D1.2
	

	iii. 
	Investment objectives and strategies
	
	D1.1
	

	7.3.3
	Investment risk exposure
	
	
	B

	i. 
	Qualitative information
	

	D1.5
	

	ii. 
	Quantitative information
	SCR1

	
	

	7.3.4
	Asset and liability management
	
	
	B

	i. 
	Asset and liability management (ALM) objectives and policies
	
	D1
	

	ii. 
	Methodology used and the key assumptions
	
	D1
	

	iii. 
	Management of assets and liabilities
	
	D1
	

	7.3.5
	Liquidity risk
	
	
	B

	i. 
	Nature and sources of liquidity risk
	
	F2
	

	ii. 
	Liquidity risk management framework
	
	F2
	

	iii. 
	Trends, significant commitments and foreseeable events
	
	F2
	

	7.3.6
	Capital adequacy
	
	
	B

	i. 
	Qualitative capital requirements disclosures
	


E4P
F1
	E4
	

	ii. 
	Quantitative capital requirements disclosures
	SCR
MCR

	
	

	7.3.7
	Financial performance
	
	
	B

	i. 
	Overall financial performance (quantitative and qualitative)
	OF4
OF4.3S 
	B1
	

	ii. 
	Underwriting performance (quantitative and qualitative)
	OF4
OF4.3S 
	B1
	

	iii. 
	Source of earnings
	OF4.2

	
	

	iv. 
	Investment performance (qualitative and quantitative)
	OF4
OF4.3S
	
	



2.9 Technical provisions

2.9.1 Disclosures on technical provisions are intended to assist stakeholders in understanding the adequacy, reliability and uncertainty associated with an insurer’s insurance liabilities, as well as the methodologies applied in their calculation and management. 

2.9.2 In practice, insurers typically support the quantitative disclosures required by the Prudential Standard with explanatory information that provides context on how technical provisions are determined and how they may change over time.

2.9.3 Best estimate liability and risk margin
a. Information relating to the best estimate liability and risk margin may include, for example:
i. a description of the methods and actuarial techniques used in their calculation;
ii. an indication of whether the components of the technical provisions are determined separately or on an aggregated basis; and
iii. an explanation of whether the methodologies applied have changed since the previous reporting period. 
b. Where the methodologies have changed, the insurer could consider including an explanation for the reasons for the change, and where material, an indication of the quantitative impact. Such information may assist stakeholders in assessing the comparability of disclosures across reporting periods.

2.9.4 Surrender values
a. Where surrender values are material to an insurer’s business, disclosures may include information on surrender values payable, as this may be relevant to understanding policyholder behaviour assumptions and the valuation of insurance liabilities. 

2.9.5 [bookmark: _Hlk167279050]Presentation of quantitative information:
a. To enhance clarity, insurers often present quantitative information on technical provisions at an aggregated level, supported by additional breakdowns where relevant. This may assist stakeholders in forming a high-level view of the insurer’s insurance liabilities alongside the more granular disclosures required by the Prudential Standard. 

2.9.6 Life insurers: participation features
a. For life insurers, disclosures may include additional quantitative information on minimum participation features and actual distributions to policyholders. Such information is often presented by segment and may be distinguished between:
i. guaranteed policyholder benefits paid; and
ii. additional policyholder benefits paid, including those arising from profit-sharing arrangements.
b. This information may assist stakeholders in understanding how participation features are reflected in technical provisions and how value is distributed to policyholders.

2.9.7 Non-life insurers

a. For non-life insurers, disclosures may include information illustrating how technical provisions develop over time, particularly for longer-tailed classes of business. Examples of such information include:
i. summaries of run-off experience over several years, the length of which typically reflects the loss development characteristics of the relevant classes of business; and 
ii. illustrative information on claims development, such as the evolution of estimated claims provisions and claims paid over successive reporting periods.
b. Where such information is presented, insurers generally ensure that it is prepared consistently (e.g. accident year or underwriting year) and is reconcilable to amounts reported in the financial statements to support transparency and understandability.

2.10 Insurance risk exposures

2.10.1 Information on insurance risk exposure provides context for understanding the insurer’s risk profile and how its insurance risk management practices support ongoing financial soundness.

2.10.2 Risk concentration: To support disclosures on significant risk concentrations, insurers may include additional contextual information on the nature and sources of concentration risk. This may, for example, cover concentrations arising from particular product lines, geographic regions or portfolios, and how such concentrations are affected by reinsurance or other risk mitigation techniques.

Where reinsurance arrangements give rise to material counterparty or concentration risk, insurers may also explain how these risks are identified and managed within the overall insurance risk framework.

2.10.3 Life and non-life risk sensitivities: Disclosures may include illustrative information on how changes in key assumptions could affect insurance risk exposure. For example, life insurers may present sensitivities to changes in mortality, longevity or disability assumptions, while non-life insurers may present sensitivities to changes in claims inflation or assumptions relating to loss frequency and severity. 

2.10.4 Reinsurance and risk transfer arrangements: Quantitative information on reinsurance and other risk transfer arrangements may include high-level information on the types of arrangements in place, such as treaty or facultative reinsurance, and proportional or non-proportional structures. This information may assist stakeholders in understanding how insurance risks are shared or transferred and how these arrangements support the insurer’s risk management approach. 

2.10.5 Reinsurance concentration: Where reinsurance is material to the insurer’s business model, disclosures may include illustrative information on the concentration of reinsurance exposure, such as the proportion of reinsurance premiums ceded to the largest reinsurers. This may assist stakeholders in assessing reliance on individual counterparties and the resilience of the insurer’s risk transfer arrangements. 
 
2.11 Financial instruments and other investments

2.11.1 Information on financial instruments and other investments provides context for understanding the composition of an insurer’s investment portfolio and how investment activities may affect financial performance, financial and solvency position.

2.11.2 Classification of investments: For these disclosures, insurers may group financial instruments and other investments with similar characteristics or risk profiles into classes or categories. This may be broadly aligned with internal or regulatory reporting classifications, where such alignment assists in explaining the composition of the investment portfolio. Presenting information on this basis may assist stakeholders in identifying material exposures, concentrations and sources of investment risk.

2.11.3 Investment objectives, strategies and policies: Where investment management objectives, strategies or policies differ across classes or subclasses of an insurer’s investment portfolio, the disclosures may include explanatory information highlighting these differences. Such information may assist stakeholders in understanding how different segments of the investment portfolio are managed and how those approaches relate to the insurer’s overall risk profile, liquidity management practices and financial objectives.  

2.12 Investment risk exposures

2.12.1 Information on investment risk exposures provides context for understanding the nature and scale of risks arising from an insurer’s investment activities and how those risks are managed in support of financial performance, financial soundness and solvency position. Disclosures may include qualitative and quantitative information illustrating how investment risk exposures arise from both assets and liabilities. For example, market risk associated with changes in interest rates may be reflected in movements in the valuation of fixed-income investments and, where applicable, insurance liabilities that are discounted using market interest rates.

2.12.2 Market, credit and liquidity risks: Disclosures may include information on exposure to key categories of investment risk, such as market risk (including interest rate, equity, currency and commodity risks), credit risk and liquidity risk. Where relevant, this information may be presented in a manner that highlights material concentration, diversification effects and the interaction between different sources of investment risk.

2.12.3 Changes in investment risk exposures: To support the assessment of changes in investment risk over time, disclosures may include information illustrating how exposures have evolved since the previous reporting period. This may include, where material, indicative ranges or measures of variability for significant investment risks and context on the extent of fluctuation in exposures during the period.

2.12.4 Stress testing and sensitivity analysis: Disclosures may include information on whether stress-testing or sensitivity analysis is applied to the investment portfolio and the types of scenarios or risk factors considered. Such information may assist stakeholders in understanding the insurer’s preparedness to manage adverse investment outcomes. Where stress-testing or sensitivity analysis is used, insurers may also describe, at a high level, how the results inform investment risk management and decision-making.

2.12.5 Credit risk characteristics: Where credit risk is material, disclosures may include illustrative information on the credit characteristics of investment exposures, such as the distribution of exposures by credit quality, type of issuer (e.g. government or corporate) or maturity profile. This may assist stakeholders in assessing the insurer’s exposure to default and spread risk arising from both on- and off-balance-sheet positions.

2.13 Financial performance 

2.13.1 Information on financial performance provides context for understanding an insurer’s profitability, sources of earnings and how financial results are generated over the reporting period, including the manner in which profit emerges from new and in-force insurance policies.

2.13.2 Overall financial performance: Disclosures may include quantitative information on overall financial performance for the reporting period, supported by qualitative explanations of the key drivers of results. Such explanations may assist stakeholders in understanding material components of income and expenses and the factors that influenced profitability during the period.

2.13.3 Underwriting performance: Disclosures may include information on underwriting performance, such as earned premiums, claims incurred and the ensuing underwriting results, together with qualitative discussion of material factors influencing underwriting outcomes. This may assist stakeholders in understanding how underwriting performance contributes to overall financial performance and the emergence of profit from insurance policies.

2.13.4 Sources of earnings: Disclosures may include contextual information on the main sources of earnings for the reporting period, including, where relevant, earnings from insurance activities and investment activities. For life insurers, such disclosures may include high-level explanations of the principal sources of earnings arising from new and in-force policies. Where material, insurers may also describe the impact of underwriting experience, management actions and changes in assumptions on earnings during the reporting period.

2.13.5 [bookmark: _Hlk183167472]Investment performance: Disclosures may include quantitative and qualitative information on investment performance for the reporting period, such as investment income and gains or losses, together with explanations of material factors affecting investment results and how these outcomes contributed to overall financial performance.

2.13.6 Material items and significant loss events: Material disclosures may include information on items that had a significant impact on financial performance during the reporting period, such as impairments, amortisation of intangible assets or significant loss events, including catastrophe losses. Qualitative explanations of the effect of such items may assist stakeholders in understanding variability in financial performance across reporting periods.
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