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IN THE HIGH COURT OF SOUTH AFRICA

(GAUTENG LOCAL DIVISION, JOHANNESBURG)

Case Number: 58950/2021

In the matter between:
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and
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NATIONAL UNION OF METAL WORKERS Second Respondent
OF SOUTH AFRICA |
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[, the undersigned,

YASHODA RAM
do hereby make an oath and state that:
1. I am:
1.1, An adult female businesswoman with full legal capacity;

1.2. Employed by the Fourth Respondent as Head: Actuarial, Predictive -

Analytics and Insurance Innovation; and

1.3. Cited as the Third Respondent in this matter.

2, The facts contained in this affidavit are within my personal knowledge unless

the contrary is apparent or specified otherwise and are both true and correct.

3. All references to law and legal argument/s are made upon the advice of my

legal representatives, which advice | accept as correct.

4. I have read the founding affidavit of the Applicant in this application for
variation and respond thereto in what follows. Insofar as | fail to address any

allegation contained in the founding affidavit such allegation is denied.
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OVERVIEW OF THIS AFIDAVIT

5. This application is framed as an application for the variation of paragraph 4 of
the rule nisi, granted on 21 December 2021 (“the December order”) wherein

| was provisionally appointed as provisional curator of the First Respondent.

6. The basis of the Applicant's application is that it allegedly only recently became
aware that | do not have an actuarial science degree and that‘ my credentials
were misrepresented to this Court.! | pause to emphasise that to the extent
that any misrepresentation was made to this Court same was made by the

Applicant.

7. The Applicant impinges my integrity and, as a result of the falsehoods
contained in its affidavit, has caused the suspension of my employment with

the Fourth Respondent.

8. Whilst | have elected not to oppose the merits of the application but rather to
abide by the decision of this Honourable Court in respect of replacing me as
provisional curator witﬁ Tinashe Mashoko, to the extent that the Applicant
seeks a costs order against me,ﬁ | oppose such relief for reasons which will
become clear later in this affidavit. Further, | submit that this application is not

urgent and ought not be treated as such.

! See paragraph 14 of the Applicant’s founding affidavit at caselines page 032-6.




9. The purpose of this affidavit is to fully appraise this Court of the true facts giving
rise to this application and in circumstances where the Applicant has levelled

scurrilous, unsubstantiated allegations against me.

10.  In essence, the Applicant has, since its recommendation of me as a curator to
this Court, knownlvthat 1 do not have a Bachelor's degree in Actuarial Science.
I have never submitted that | do hold one, nor misrepresented any facts
pertaining to the qualifications | do hold as a student member of the Actuarial
Society of South Africa ("“ASSA”). Importantly, the resume purportedly relied

on by the Applicant? does not misrepresent these facts either.

11.  Even though it was never represented to the Applicant that | had an actuarial
degree, nor any form of a degree certificate ever submitted, | explicitly brought
this fact to the attention of the Applicant as far back as 28 January 2022, while
assisting with the drafting the Applicant’s Replying affidavit. | was assured by
representatives of the Applicant that this was of no moment and that my
eligibility as a curator had nothing to do with a degree, hence it being an
immaterial matter at the ﬁme. The Applicant’s representative assured me that
| was eligible to act as curator on the basis of my vast experience in the

insurance industry.

12. It is therefore disingenuous and blatantly untrue that the Applicant only

“recently”® became aware of my qualifications.

% See annexure FA 33 to the founding affidavit in the ex parte application, caselines page 003-163.
3 Paragraph 16 of the Applicant’s founding affidavit, caselines page 032-7.
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13.  The remainder of this affidavit will be organised as follows:

13.1. First, | provide a brief overview of the relevant factual matrix which

specifically addresses the mala fides on the part of the Applicant;

13.2. Thereafter, | provide a synopsis of my qualifications, which is at the crux

of the Applicant’s contentions;

13.3. Third, 1 explain why this application is not urgent and that the Applicant
should be ordered to pay punitive costs for bringing this application on

an extremely expedited basis; and

13.4. Finally, | respond to those paragraphs of the founding affidavit which

require a response.
FACTUAL BACKGROUND

14.  This application has its genesis in the ex parte application brought by the
Applicant (case no.: 58590/2021) in terms of which it sought my 'appointment
as provisional curator of the First Respondent.* The ex parte application was
brought in terms of section 54(1)(a) of the Insurance Act, 18 of 2017 read with

section 5(1) of the Financial Institutions Act, 28 of 2001 wherein the Court was,

4 See founding affidavit in ex parte application beginning at caselines page 003-1.
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inter alia, required fo assess my suitability to be appointed as curator of the

First Respondent.

15.  On 21 December 2021, Honourable Acting Justice Crutchfield granted an
interim curatorship order against the First Respondent pending the return date
of 22 April 2022. In terms of this order, | was provisionally appointed as curator
of the First Respondent. A copy of the December order is annexed to the

founding affidavit as annexure “FA1”.
The Applicant’s mala fides

16. In the Applicant's ex parte application it recommended me as a “suitable
candidate for appointment as curator’.5 It did so on the basis of my “advisory
and audit experience” as well as my experience working “within insurers in
various senior roles’® The Applicant did _not allege to have based its
recommendation of me on any actuarial gualifications. Indeed, it was not
obliged to do so because there exists no requirement for a curator to have

such a qualification.

17.  The Applicant noted, in its founding affidavit:

5 See paragraph 43 of the Applicant’s founding affidavit in the ex parte application, caselines page 003-30.
¢ See paragraph 44 of the Applicant’s founding affidavit in the ex parte application, caselines page 003-30.
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18.

19.

17.1. My position as the Head of Actuarial Services of the Fourth
Respondent” and having 16 years' experience in the insurance

industry;

17.2. My membership of the Actuarial Society of South Africa ("ASSA;’), my
position as Chair of the Actuarial Women’s Committee of South Africa

and my membership of the ASA Transformation Council®; and

17.3. My membership of the Short-Term Insurance Committee of South
Africa (“STIC") and my position as the Chair of the Market Conduct

Committee for the STIC.

At the hearing of the ex parte application, Judge Crutchfield engaged in a
lengthy discussion about my appropriateness of the role with the Applicant’s
representative Adv Peer. At that hearing, the Applicant understood and argued
that the nature of actuarial studies is such that fhe Board exams attained
supersede an undergraduéte' degfee, hence the latter not being of substance
to the skill and academic bearing of an individual having passed Actuarial

Board Exams.

On 21 January 2022, the First Respondent anticipated the return date, on an

urgent basis, to 1 February 2022 to discharge the rule nisi.

7 Ibid.
8 Ibid.




20.

21.

22.

23.

In response to the answering affidavits filed by the respondents, the Applicant
filed a replying affidavit.® | respectfully submit that this Court ought to have
regard to the céntents of the replying affidavit in order to properly place this
application in context. In particular, | draw this Court’s attention to paragraphs
267 — 284 of the replying affidavit'®, the significance of which will become

apparent in what follows.

In the process of drafting the aforementioned replying affidavit, | }was asked to
consult with the Applicant's representatives. My input was necessary because

my suitability as a provisional curator had been questioned by the respondents

" in the answering affidavits.

| duly obliged and attended a consultation on or about 29 January 2022 with
the Applicant’s legal representatives, including Mr Dean Benn (“Mr Benn”), the
lead legal counsel for the South African Reserve Bank and who acts on behalf

of the Applicant.

During the aforementioned consultation with the Applicant's legal

representatives:

23.1. I expressly recorded that | did not complete an undergraduate

degree, nor had | yet completed the CERA requirements.

® The Applicant’s replying affidavit in the anticipation can be found at section 019 on caselines.
0 See caselines pages 019 —49 to 019 ~ 50.
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23.2. Mr Benn expressly recorded, as a drafting note to the replying
affidavit: “Advised that degree was not completed. Let’s rather focus
on the experience”. A copy of this page and draft note is annexed

hereto and marked Annexure “YR1”.

23.3. Further Mr. Jooste Steenburg, also a member of the Applicant’s team
who is in the Actuarial Team, stated that he was the lecturer of the
course required for the completion, to which | further confirmed | did

not know as | had not done the course. This would be available on

the transcripts from the deposition held at Protea Hotel on 29 January

2022. The Applicant is in the possession of those transcripts and

ought to make same available to this Court.

23.4. On 30 January 2022 and following the aforementioned consulitation,
| wrote to Aslam Moosajee and Vishana Makan of ENS Africa, being
the legal representatives of the Applicant. In that correspondence |
specifically outlined the reservations | had regarding the paragraphs
addressing my qualifications in the replying affidavit. In this regard, |

attach as annexure “YR2” my email dated 30 January 2022.

24.  As a result of the aforementioned drafting note paragraphs 267 — 284 of the
Applicant’s replying affidavit'' were finalised. | pause to note that nowhere in

these paragraphs is reliance placed on my resume or my profile on the Fourth

It See caselines pages 019 — 49 to 019 ~ 50,
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25.

26.
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Respondent’s website, as is alleged by the Applicant in its founding affidavit.'?
Furthermore, my suggested amendments — as outlined in my email of 30
January 2022 to ENS Africa — were not included in the final version of the
replying affidavit. The final replying Affidavit did however remove all mention
of a degree and of CERA, which in itself is evidence that as early as 30 January

2022 the Applicant was aware of both these matters, and was made aware by

- myself.

It is therefore blatantly clear that, at best for the Applicant, it was explicitly

made aware by myself as early as 29 January 2022, and prior to the finalisation
and filing of its replying affidavit, that | did not have an actuarial degree. It is
therefore entirely disingenuous and scurrilous for the Applicant to now assert

oblivion on the issue.

Finally, on 13 February 2022 | addressed an email to Mark Stewart and Pierre
Jacobs of the Fourth RéSpondent wherein | explained my interactions with the
legal representatives of the Applicant in regard to the replying affidavit and,
specifically, those paragraphs dealing with my suitability as curator. | attached
a copy of my CV, as originally provided to the Applicant, which clearly stated
that the CERA qualification was academically complete, pending the C100
course. This correspondence, together with the annexures thereto, is attached -

as “YR3”.

12 See paragraph 15 of the founding affidavit in this variation application, caselines page 032-7.
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27.

28.

29.

i1

I am further advised and submit that an actuarial qualification is not required
in order for one to be appointed as a curator. The Applicant itself has

specifically represented this:

27.1. inresponse to a query lodged by an employee of the First Respondent,
Mr Benn, who is the lead legal counsel for the South African Reserve
Bank and who acts on behalf of the Applicant, recorded inter alia the
following in an electronic mail addressed to me and the Applicant’'s

legal Counsel on 8 February 2022:

“It is the PA’s prerogative to appoint a curator that we deem suitable for
the job. We do not necessarily have to appoint an actuary - It can be
anyone we deem fit to achieve what we set out to do. Mr Mathopo
forgets that you were not appointed by the PA to perform actuarial
services, but to act as a curator — two very different roles.”

(emphasis added.)
27.2. A copy of this email is annexed hereto and marked Annexure “YR4".

The allegations contained in the Applicant's founding affidavit in this

application are therefore blatantly disingenuous.

On 1 February 2022, the Honourable Justice Dippenaar, stood the matter

down to 3 February 2022.




30.
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On 4 February 2022, the Honourable Justice Dippenaar ordered that—

30.1.

30.2.

30.3.

30.4.

30.5.

30.6.

The Applicant is to deliver its supplementary affidavit, together with
an application for leave to file the supplerhentary affidavit by Monday,

21 February 2022;

The provisional curator will deliver an interim report regarding the

Internal Recapitalisation Plan by Monday, 21 February 2022;

The First and Second Respondents are to deliver their
supplementary affidavits, together with an application for leave to file
their supplementary affidavits by Monday, 07 March 2022 and the
Applicant shall thereto together with an application for leave to file

their reply, if so advised, by 10 March 2022;

The parties are to exchange heads of argument by Monday, 14

March 2022;

The provisional curator is to deliver a report by Tuesday, 15 March

12022;

The matter will be set down for hearing on Tuesday, 22 March 2022

to be heard by the Honourable Justice Dippenaar;




31.

32.

33.
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30.7. The costs of 3 February 2022 are reserved for determination at the

hearing on 22 March 2022; and

30.8. Nothing in the order prevents a party from opposing the application
for leave to file further affidavits or to raise any other issues in relation

to the matter.

30.9. A copy of this order (“the February order”) is annexed to the

founding affidavit as annexure “FA2".

| am advised and submit that the rule nisi is accordingly still live and was not
discharged by virtue of the February order. In other words, my appointment as
provisional curator remains and | have been ordered to deliver an interim

report by this Court.

The Applicant has put the cart before the horse by launching the current
application. It has done so under the guise of an application for a variation of

the rule nisi, on 15 February 2022.

The Ap'plicant frames the }relief it seeks as a mere “variation” of the December
order. However, | am advised that the relief being sought by the Applicant is
not competent and that it has not met the legal requirements for a variation. In
essence, the Applicant seeks a court sanctioned, substantial amendment of

the December order by replacing me as provisional curator with someone else.
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34.

35.

36.
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I am advised and submit that such relief ought not be granted on an urgent

basis and under the guise of a variation.

| am advised and submit that the issues being raised by the Applicant ought to
have been raised at the appropriate time, that being on 21 February 2022
being the date upon which the Court, in the February order, directed the
Applicant'to file a supplementary affidavit in anticipation of the discharge of the

rule nisi.

| respectfully submit that it has now become clear that the Applicant wishes to
frustrate the delivery of the aforementioned report which | am required, by
court order, to deliver, by launching this application. That is so because the
report, which | have prepared along with four separaté, independent experts ,
will show that the Applicant ought never to have placed the First Respondent
under curatorship. Ultimately, therefore, the Applicant wants me removed in
order to ensure that its actions in placing the First Respondent under
curatorship is not embarrassed. | submit that these motives, especially by an
organ of state who | am advised has a higher duty to uphold the rule of law,

are an abuse of this Court’'s processes and ought not be countenanced.

| submit that, in the circumstances, it would be appropriate for this Court to

grant a punitive costs order against the Applicant in this application.
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SYNOPSIS OF MY QUALIFICATIONS

37. | received my Senior Certificate with University Exemption with effect from
December 2000. | then proceeded to complete modules at the University of

Pretoria in Financial Mathematics in and during 2002 and 2003, and modules

in Statistics in and during 2004 and 2005.

38.  Shortly after completing these modules, | started working at Old Mutual as a
Financial Advisor from December 2005 to April 2008. | did not complete an
undergraduate qualification, but attained the majority of the modules required

to become a Student Member of ASSA barring all but 3.

39. However, | successfully completed these three modules in Mathematics with
the University of South Africa (“UNISA”) in 2009 in order to qualify for

acceptance to the Actuarial Society of South Africa (“ASSA”).

40. Upon the successful completion of the foresaid modules at the University of
Pretoria together with those at UNISA, | was accepted as a Student Member
of the ASSA, which membership | have retained for more than ten years. |
attach hereto as Annexure “YR5” a Letter of Good Standing from ASSA,

confirming my membership.

41.  As a Student Member of ASSA, | have completed the following modules:
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42,

43.

41.1.

41.2.

41.3.

41.4.

41.5.

16

A course in Business Economics (A112), which was completed in

2010;

Modules in Business Awareness Module (A401); Financial
Mathematics (A211); and Business Finance (A113), completed in

2011,

A module in Actuarial Risk Management (A311), which | completed

in 2013;

Modules in General Insurance Principles (F103), Model
Documentation, Analysis and Reporting (A402); and Actuarial

Statistics (A111), all of which were completed in 2015; and

A module in Enterprise Risk Management (F106), which | completed

in 2016.

A copy of my Academic Record Summary setting out the qualifications

obtained through ASSA is attached hereto and marked as Annexure “YR6”,

While | have yet to complete the C100 course, which would provide me with

the Certified Enterprise Risk Actuary (“CERA”) qualification with ASSA, | have

at no stage represented that | have completed the module. | deal more fully

with this later in this affidavit.
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44. In addition to my qualifications with ASSA, | have completed the following

online certifications:

44 1.

44.2.

44.3.

44 4.

44.5.

On 30 September 2017: An online non-credit course authorised by
Yale University and offered through Coursera titled “Introduction to
Negotiation: A Strategic Paybook for Becoming a Principled and

Persuasive Negotiator”;

On 15 February 2019: An online non-credit course authorised by
Duke University and offered through Coursera titled “Behavioural

Finance”;

On 15 Februafy 2019: An online non-credit course authorised by |E
Business School and offered through Coursera titled “Market

Research and Consumer Behavior”; and

On 14 March 2020: An online non-credit course authorised by IBM

and offered through Coursera titled “What is Data Science?”.

I am currently completing a BSC in Psychology through UNISA, with

2022 being my final year to attain that degree.

THIS APPLICATION IS NOT URGENT

s W




18

45.  The Applicant submits this application is “by its very nature urgent.”' However,

the Applicant makes this assertion in circumstances where:

45.1. Atthe latest, and best for the Applicant, | explicitly brought the fact of
Amy not having an Actuarial degree to the attention of the Applicént’s
legal representatives on or about 29 January 2022. Despite this, the
Applicant supported my appointment by subsequently filing its
replying affidavit in response to the opposition of the ex parte
application and only thereafter, some two weeks later on 15 February

2022, launching this application.

45.2. At the hearing on 3 February 2022, council for the Applicant

supported my appointment as provisional curator.

45.3. The Applicant’s legal representative indicated to me that | was being
recommended as curator by virtue of my experience in the industry

and not my qualifications.

45.4. The Applicant’s legal representative indicated to me that my function
as curator was vastly different to the function of an actuary. It
therefore makes sense that the qualification as an actuary is not

required of a curator.

13 See paragraph 20 of the founding affidavit, caselines page 032-8.
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49.
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| am advised and submit that the test for urgency is whether an applicant could

be afforded substantial redress in due course. The Applicant has not even

attempted to address this requirement. | respectfully submit that is so because
the Applicant cannot address the requirement. Indeed, there was nothing
barring the Applicant from raising the gripes it now has with my qualifications
in its supplementary papers in the normal course. | am advised and submit
that the very purpose of a return date is for a court to establish whether a rule
nisi ought to be finally granted and that that would have been the proper

manner to raise the concerns levelled by the Applicant.

Furthermore, this application was served on me during the afternoon of 15
February 2022. The Applicant gave me until 16h00 the next day to file an
answering affidavit. | am advised and submit that the truncated time period is
entirely unwarranted and the Applicant has not even attempted to explain why

it required such extreme variations of the ordinary rules.

In particular, in circumstances where my credibility, reputation and integrity
has been impugned and | have now been suspended by my employer, | ought
to have been afforded more reasonable time periods to respond to the

allegations levelled against me.

I submit that in the circumstances the short time period afforded to me was

~entirely unjustified and that | acted with all possible haste in briefing attorneys

and counsel and attempting to properly defend the allegations levelled against

me.
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50. However, to the extent that it is required, | ask that this Court condone the late

filing of this affidavit.,

51.  Accordingly, | submit that the Applicant has acted mala fides and to the extent

that this application is urgent (which is denied), such urgency is entirely self-

created.

AD SERIATIM RESPONSE

52. 1turn now to deal ad seriatim with the contents of the Applicant’s founding
affidavit. Insofar as any specific allegation is not dealt with, such allegation is
to be taken as denied insofar as it is inconsistent with that which is set out in

this affidavit.

AD PARAGRAPHS 1TO 3

53. | deny that all the facts deposed to by the deponent as contained in the

founding affidavit are true and correct.

AD PARAGRAPHS 4 TO 7

54. These allegations are noted.
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AD PARAGRAPHS 8 TO 13
556.  The allegations contained herein are admitted.
AD PARAGRAPH 14

56. | deny the contents of this paragraph for all the reasons already explained in

this affidavit.
57.  In amplification of the aforesaid:

57.1. | emphasise that at a meeting held on or about 29 January 2022 with
the Applicant and its legal representatives, | expressly stated that |
was not a qualified actuary and that the Applicant assured me that it
was my experience, and not my qualifications, which was relevant to

the appointment as curator.

 57.2. Secondly, it is vehemently denied that | misrepresented my
credentials to this Honourable Court and submit that the inclusion in
the Resume submitted before this Honourable Court (and attached
to the ex pérte ap-plication as “FA33”) that | had completed a CERA

qualification was an error. Specifically, | record the following:

P




22

57.3. During October 2021 | was requested, by an employee of the Fourth
Respondent, to provide input on a proposal that was to be submitted

in support of my appointment as a curator (“the Proposal”).

57.3.1  Part of my input included updating and amending my CV,

which | duly did and which was included in the Proposal;

57.3.2 From 5 October 2021 the Proposal was sent back and forth
between myself and other employees of the Fourth
Respondent and on 7 Octob‘er 2021, | was provided with
the “final” version of the Proposal. This correspondence is

annexed hereto as “YRT7”.

57.3.3 | confirm that in terms of the “final” Proposal, my CV
indicated, specifically with regards to the CERA

qualification:

“Completing: Certified Enterprise Risk Actuary” (own

emphasis added)
57.3.4 A copy of my CV as contained in the “final” Proposal and as

authorised by me is annexed hereto as Annexure “YR8” for

ease of reference.
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57.3.5 On the basis that this was the version of my CV | had
provided and authorised, | at all times acted on the pretense
that this CV had been submitted and considered by all
relevant parties and in terms of which | do not represent that

| have completed my CERA qualification.

57.3.6  Only upon this application being brought, and upon a
reconsideration of annexure FA33, annexed to the
Founding Affidavit, did it come to my attention that my CV
had been amended to state that | had completed my CERA
qualification, contrary to the information that | had provided,

being that | was “completing” the CERA qualification.

57.3.7 Whilst | acknowledge that | signed a confirmatory affidavit
on or about 15 December 2021 in respect of the Founding
Affidavit to which FA33 is annexed, | submit that it was an
easy spelling error to mistakenly overlook, being the
difference between the words “completed” and

“completing”.

57.3.8 As such, whilst it appears that my CERA qualification has
been misrepresented insofar as it appears on FA33, |
confirm that | did not make this misrepresentation nor do |
know who did. Whilst | can only speculate — | believe an

employee tasked with the finalisation of the Proposal
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amended same on the assumption that “completing” was
stated in error, without realizing that the inclusion of same

is material to the nature of my qualifications.

AD PARAGRAPH 15
58.  The contents of this paragraph are noted.

59.  In amplification of the aforementioned, | submit that the Applicant’'s legal
fepresentatives represented to me that | was appointed on the strength of my

experience and not on my qualifications.
60. Specificaily, I was led to believe that | was appointed as a result of —

60.1. The fact that | am head of the Actuarial Services at the Fourth
Respondent and have 16 (sixteen) years’ experience in the insurance

industry;

60.2. | am a member of the Actuarial Society of South Africa (ASSA), albeit

a student member;

60.3. I am President Elect of the Association of South African Black
Actuaries (“ASABA”), | am the Chair of the Actuarial Women's

Committee of South Africa
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60.4. I have served as a member of the ASSA Transformation Council;

60.5. [ am a member of the Short-term insurance Committee of South

Africa (“STIC");
60.6. I act as Chair of the Market Conduct Sub — Committee for STIC

60.7. | have advisory and audit experience and gained experience from

working within insurers in various roles;

60.8. The above was recorded in paragraphs 43 - 46 of the founding

affidavit to the Applicant’s ex-parte application to appoint a curator.
61. My resume was not on the Fourth Respondent’s website at the time when the
December order was granted. Therefore, it would not have been viewed by the
Applicant or the Honourable Court prior to my appointment, as it was only
placed on the Fourth Respondent's website on 11 January 2022. This
correspondence is annexed hereto as annexure “YR9”.
AD PARAGRAPH 16

62. The allegations contained herein are denied.

63.  In ampiification of the aforesaid denial, | emphasise the following:

pp W
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63.1. | am a student member of ASSA and at no material time have |

represented that | have an Actuarial Science Degree.

63.2. On my resume, it is recorded that | am a member of the Actuarial

Society of South Africa. | annex hereto-

63.2.1. A letter of good standing by ASSA, marked annexure

“YR5”;
63.2.2. My ASSA record, marked annexure “YR6".

63.3. | have already explained elsewhere in this affidavit that the mistake
in regard to “complete” as opposed to “completing” the CERA course
was a bona fides oversight and that my eligibility to serve as a

curatorship does not, and ought not, rest on this fact.
AD PARAGRAPH 17
64. As | have already stated, if this Honourable Court finds that it is just and
equitable to replace me with Mr Tinashe Frank Mashoko (“Mr Mashoko"), then

I will abide by that decision.

AD PARAGRAPH 18

DB
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65. |admitthe contents hereof, insofar as they accord with the annexures attached
thereto.
AD PARAGRAPH 20 TO 23

66.  For the reasons already explained above, | deny that this application is urgent.

67. In particular, | am advised and submit that the short timelines for the filing of
affidavits set by the Applicant are entirely unjustified in the circumstances and
that the Applicant has not even attempted to explain why such short

timeframes were provided for.
CONCLUSION AND PRAYER

68. Finally, 1 am advised and emphasise that it is for a court to make a
determination as to the eligibility of a candidate to be appointed as a curator.
It is not for the Applicant td direct a court regarding who it ought to appoint.
The Applicant merely makes a recommendation to the court. It is ultimately for
the court to make the determination. The Applicant has not even attempted to
assert that the allegations in its founding affidavit would have affected my
appointment as provisional curator by Honourable Acting Justice Crutchfield. |
am advised and submit that this is the trué test regarding whether | ought to

be appointed as curator or not.

o ¥
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- 69. For all the reasons contained in this affidavit, |:

69.1. oppose the urgency of this application; but

69.2.  abide the decision of this Court in regard to the merits of the

application.

70.  However, | pray that the Applicaht be ordered to pay my costs in this

application, on a punitive scale.

DEPONENT

SIGNED and SWORN to before me at §D}l@/)r fﬁj){ﬁf G) / on this the

(
’? day of F@f W/ | 2022, the Deponent havmg declared that
she knows and understands the contents of this Affidavit and that it is true and correct.
| also certify that the requirements as contained in Government Gazette No. R2158

dates 21 July 1972 have been complied with in that:

(i) she is conversant with the contents of this affidavit and that she knows and

understands it;
(i) she has no objection to taking the prescribed oath;

(iiiy  she considers the oath as binding on her conscience and has uttered the

words “So help me God".

DB
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COMMISSIONER OF OATHS
FULL NAMES DYLAN MICHAEL SHIPLEY BROWN
EX-OFFICIO COMMISSIONER OF OATHS
DESIGNATION : PRACTISING ATTORNEY (RSA)
57 CONRAD STREET, FLORIDA NORTH
ROODEPQORT
ADDRESS 062 231 2402
CONTACT NUMBER:;

A




IN THE HIGH COURT OF SQUTH AFRICA
GAUTENG LOCAL DIVISION, JOHANNESBURG

Case No: 58950/2021

in the mater between

THE PRUDENTIAL AUTHORITY Appticant
and
3SIXTY LIFE LIMITED First respondent

NATIONAL UNION OF METAL WORKERS OF SOUTH Second respondent
AFRICA

REPLYING AFFIDAVIT

|, the undersigned
SUZETTE JEANNE VOGELSANG
state under oath that’

I am the Head of the Banking, Insurance and Financiai Merkets Infrastructure

Super\)isxon Depariment of the applicant (the Authority).

2. { deposed to the founding affidavit in this application. | remain duly authorised to depose

to this affidavit on the Aut

t¢s-goplicant s behalf,

w

1 have read the answering affidavits of Mr Khandani Msibi (Mr Msibi) on behalf of 3Sixty
Life Limited {38ixty) and Mr irvin Jim {Mr Jim} on behalf of the National Union of Metal
Workers of South Africa (NUMSA). The purpose of this affidavit is to reply to Mr Msibi

and Mr Jim's affidavits.

HWR i‘\

bp b




.58

A copy of the Delotte report. together with the cover letler under which it was sent fo

38ixty by the applicant, 1s attached as annexures “hsedPA19” and 'PA2G". o - = 7 Formatted: fort: Not 3oid

285-269. The Deioitte report highlights thatthethe internal governance failures at 3Sixty.

284.27C. It is therefore surprising that 3Sixty seems to suggest that the Deloilte report

exonerated it
Ad paragraph 133

282271 The appoirtment o

appointment of & statatory manager.

Ad paragraphs 134 to 135

284-273. Together with the team that supports the provisicnal curator, there is collectively

over 80 years of actuarial, risk and valuation experience

285274, Prior to joining BDO. she was a Financial Advisor {primarily developing products
and setiing life products) from 2006 to 2008 at Old Mutual. She thereafter joined Deloitte

in 2008 in the actuarial team as an Actuarial Analyst untii 2011,
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From: Yashoda Ram <YRam@bdo.co.za>
Sent: Sunday, 30 January 2022 13:31

To: Aslam Moosajee <amoosajee@ensafrica.com>; Vishana Makan <vmakan@ensafrica.com>
Cc: Tinashe Mashoko <TMashoke@bdo.co.za>

Subject: Re: [EXTERNAL] RE: 0502954: 3Sixty [ENS-ENS.FID5494419]

Dear Aslam and Vishana

I am not comfortable with para 134 in totality because of the following fact pattern and my
understanding of both the individuals who drafted the Answering Affidavit, they are seeking to make
this a paper based comparison on which grounds Ranti will have achieved what he set out to by putting
down those points. We also do not directly address the 5 points put forward in para 134, which opens a
plausible loophole on what grounds we deny the fact that the curator is not suitable.

On paper, Ranti is “more qualified” than | and the judge would not have the character profile as clear in
her mind as we do, hence the various other paragraphs that speak to the “Expert Actuary of 35” would
be seen “more appropriate than the views of the curator”

We need to keep the response as brief as possible as | know this is his personal attack on me, to which |
reserve the right to not defend in public.

The information supplied, as contested by all in the room yesterday is open to interpretation — having 0}3‘&&/ '




not experienced my work ethic or the basis on which the various roles | filled were left — one may
conclude that | indeed to not have the depth of experience from moving around so much.

A judge would not know that serving at 3 of the big 4 audit firms provides exactly the experience
required to be discerning and objective in financial investigation.

However, mentioning them may raises questions about the cases against KPMG (VBA, Steinhoff, Guptas
etc), the independence of the Deloitte report and the reasons PwC had a clean audit yet SNG found
errors.

In hearing the range of interpretation from the room | revoke my verbal contributions from yesterday.

I therefore will not feel comfortable with signing the confirmatory affidavit if these paragraphs remain,
equally all of this information is on LinkedIn and the Judge did interrogate same on granting the order.
We are providing grounds for further, unfounded conclusions to be arrived at so | would like to suggest
we answer the allegations systematically and revert to the facts that the appropriateness of my
selection have been vetted, hence these allegations are denied.

This questions the lack of respect the respondent has for due process and the integrity of the Judiciary.

The opening statement is they have nothing against the curator but believe | am not a suitable
candidate, to which we have to respond to the points they set down. They further mention that | have
been “let down by the applicant”

Please see below suggested changes:

Ad paragraphs 134 to 135

1. The selection, appointment and suitability of the curator were deemed appropriate

by the High Court in granting of the order, these allegations are therefore denied.

2. The provisional curator has 17 years of experience in relation to financial
investigations having served at 3 of the 4 Big 4 Audit Firms. The role of a curator
is aligned to work performed by the very firms at which she has served and has
therefore equipped her for the undertaking. The allegations that the curator is not

suitable are therefore denied.

3.  The team supporting the curator have a combined over 80 years’ experience in the

4 matters set down (see Annexuré) these allegations are therefore denied.

4. Further, the Applicant has had sight of the work performed by the curator on
regulatory, solvency and capital matters and is more than satisfied that she has
consistently delivered exceptional work and performs all tasks with due diligence.

The allegations that the applicant failed to act responsibly in appointing the

pp &
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chosen curator are denied.




The wording of the above is not as perfect as Aslam’s but this is the crux of the matter here — it should
not be belaboured, as opposing curatorship at this stage is not about who the curator is, it is about the
denial of being insolvent and the vengeance they seek for peripheral matters.

Let me know if there are any questions.

Thanks!
Yashoda

From: Aslam Moosajee <amoosajee@ensafrica.com>

Sent: Saturday, January 29, 2022 9:13:34 PM

To: Tinashe Mashoko <TMashoko@bdo.co.za>; Vishana Makan <vmakan@ensafrica.com>
Cc: Yashoda Ram <YRam@bdo.co.za>

Subject: Re: [EXTERNAL] RE: 0502954: 3Sixty {ENS-ENS.FID5494419]

This email was sent from someone outside of BDO South Africa. Always use caution when opening
attachments or clicking links from known and unknown senders or when receiving unexpected emails.

Happy for you to share.

Kind regards

Aslam Moosajee
Executive

Dispute Resolution

+27 11 269 7600

+27 82 461 5917
amoosajee@ENSafrica.com
ENSafrica locations
UNsubscribe | Privacy Policy

ENSafrica emajl disclaimer

Sent: Saturday, January 29, 2022 8:16:16 PM

To: Vishana Makan <vmakan@ensafrica.com>

Cc: Aslam Moosajee <amposajee@ensafrica.com>; Yashoda Ram <YRam@bdo.co.za>
Subject: Re: [EXTERNAL] RE: 0502954: 3Sixty [ENS-ENS.FID5494419]

g ¥
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Thursday, February 17, 2022 at 07:51:10 South Africa Standard Time

Subject: FW: [EXTERNAL] RE: 0502954: 3Sixty [ENS-ENS.FID5494419]

Date: Sunday, 13 February 2022 at 21:38:09 South Africa Standard Time
From: Yashoda Ram
To: Mark Stewart, Pierre Jacobs

Attachments: 0.png, 1.png, 2.png, 3.png, 4.png, [EXTERNAL] RE: 0502954 3Sixty [ENS-
ENS.FID5494419].eml, Replying affidavit (sgd) 31012022_pdf was removed from this
message.eml, RE: Curatorship RFI doc.eml, FW: Curatorship RFI doc.emi, Annexure
134.docx

Dear Mark and Pierre

Thank you for taking the time to talk through the matter at hand with me this afternoon. | appreciate the
maturity, respect and consideration in which it was handled, and that it is clear the matters of BDO as a
firm come first and foremost to our leadership, which is inspiring to see. | know first hand many would
buckle under the perceived authority from external sources, as a result creating irreparable internal
damage - which was navigated superbly in this instance, Genuine thank you for the grace in the matter.

Please see below the email | sent to Aslam in fact the day after the matter of drafting the Affidavits
occurred. | also attach the draft as at the end of Saturday 29 January along with the final version
submitted to court so you can see where the changes | requested verbally occurred due to not wanting to
misrepresent the facts. Having re-read my discomfort and how it was edited, the fact pattern is clear -
there was no misrepresentation on my part, or that of BDO.

| also attach the CV that was originally intended to be put forward to the PA for this engagement, which
clearly states the CERA qualification was academically complete, pending the C100 course. Both version |
submitted as true and factual are attached.

I have written to ASSA to request letters to affirm my good standing, academic progress and overall
character profile, which | will follow up on first thing tomorrow given today was Sunday and some are
offline,

Thanks again for the unwavering support in this matter.

Best Regards
Yashoda

From: Yashoda Ram <YRam@bdo.co.za> v

Sent: Sunday, 30 January 2022 13:31 )

To: Aslam Moosajee <amoosajee@ensafrica.com>; Vishana Makan <vmakan@ensafrica.com>
Cc: Tinashe Mashoko <TMashoko@bdo.co.za>

Subject: Re: [EXTERNAL] RE: 0502954 3Sixty [ENS-ENS.FID5494419]

Dear Aslam and Vishana

| am not comfortable with para 134 in totality because of the following fact pattern and my
understanding of both the individuals who drafted the Answering Affidavit, they are seeking to make
this a paper based comparison on which grounds Ranti will have achieved what he set out to by putting
down those points. We also do not directly address the 5 points put forward in para 134, which opens a
plausible loophole on what grounds we deny the fact that the curator is not suitable.

On paper, Ranti is “more qualified” than | and the Judge would not have the character profile as clear in
her mind as we do, hence the various other paragraphs that speak to the “Expert Actuary of 351" would
be seen “more appropriate than the views of the curator”

We need to keep the response as brief as possible as | know this is his personal attack on me, to which |
reserve the right to not defend in public.

The information supplied, as contested by all in the room yesterday is open to interpretation — having \\\Q;‘/

‘ nge 1ofa7




AupPEIY YSSY A1 10 pa20R ASDSIARY JO Jaguuan
33UAS SSAURNG JO MNMISUL VOPIOS | WEsdoid JUawidodaa] sANI3XI <

FENIWELOY VONZUIOISUBI L ¥S5Y 2L J0 IDqUIBIN
G3LINGNOD ONINITHL GNY SdEHSYIANIAL SNOLLYIIIYND .

YSSY 40 BRLRLUWOD IPNPUOD IWE IY) 03 JANRIUSSAIADI BIULINSY| WIS LIOYS

VS 40 2RLIIL0Y FDUEINSU] WIAL-1IOYS FUI (0 JBTWBIA 33IUI0D

*5113023002 3523 ‘UOB 05Ul |2UaNIPPE AJIRDRL

Jaquuaty JAIOEXY YEYSY
oA PINOYS "3DURIAAYD JURND 16T PIPRIDVT DU PARY 854 ‘SUDILENT3I Y|d0d 01 an( t23uauadxa 1uat2 Ad)

POV (IS S0 DRURLOTD 5 VALIOAR [BLENIDY BYT [0 WUDPISBIG

&
BDOULINSU] {RIBUAD BYI SB UL T nsusd |PLIBNIOE [UOIEUIBIU UR paudt 3ys olpeeray ] Alemdy Sunalew
dnoun pue sIBY0UE 73 saoURly 1FR1ENS *ATRAS [RIIWWI0D “$IITA|RUY PRoURAPY 3§ Budid ‘Woddns

1213205 atsaBelen 5y BSUSETNE B
1207 | 23RILWOD S BSUWOM [LIENY Ay J0 JeyD Suiloduf
AT0Z | wsS¥ [ parajdwed €18

SSUISIEG [RLIZNIDY PBPN]IU[ IDUDIALND JAY 2ISYM ;2IMNSU| LEDLY (IN0S alle 2 patlof ays ‘910z ul ‘Aueduios
ddurInsu: ;200|3 e 12 ULl 53017 {EU0SIRd 10 PEAY PAUIOAUR SEM B34S ‘GTOT U U123} SUOINNS L RINSY|

'R JBLENIIY JUI UIYBAY Uy St @ 18 ISA|euY [RIPNISY UR ST IBa1eD SaY PALIRIS dUG SMIAEUZ puk Adatens

o1 suogesado pur 52125 woly Fuduns 'Ansnput TUBMLSTEURW 351y PUR IDURINSUL UL S3UBNadd 1Bk 91 J9r0
S24 Al "By YINOS 004G 2 $301A1AS {RIIRAIDY O DERH Y] S 2pOYSEL "UMUNNBUCX -Cuw._.:u_.—m pue OUEN_LUQXN

PIUBINSU] jRIBLBD W {FSSV4) BIAYY YINOS O AJS100S [@L2NidY 3L 0 mojja4 Bunapdon
{paJinbay 35007 00TI) VSSY
5TOZ | patmiiod 6 1S

A A A 4 A A A A A A A A

Aeny 351y asudiaug payiia) (Junadwe)

2703 0pq BWesk 3

|
SEHAYIS TYMVNLDY 10 aYas m
WYY YJOHSYA %

1noa SAD INVEL

‘1noo V¥ XIAN3ddV e

LSH 0N INILING ATHONA ¥ 10K ONIG3IN

7




oadl

GUBIAUR PRACTUOIL AIRSE[D @ JaNS 1y 23wy
$HFIMSIL JC WWBZL UL 1013 $INEs22d Y PUBINIBPUT DA "MOY-MOUY [2002)0 PUE EP3IMOLY Alrssanat
BYy SPY Wesd INC BINSUE €3 BN 513 32UDY FArepdn pur pRmaias: paIuz|ieys 2uRq Alsaon

I SLOPEINERS FSCAY PUR PR MEH A

epOYsEA AT 31RY PEWIIUDD B S3 BU|PION |PUDIPPY

31BKINS DUR S|I%S {SRIRIE PUB 3| WapEdR JLBdY]

ENYS ST O Lieas e pojGulasse sey S4 OGS

S LA SR

2

23 39 FUIRUBISIOIUA O PAUII ICU NG "D P46 J2NL| BiL AULALIO? U5 JC U EEeURIY 3ARNDIXD
PR SSRUISRQ BUY 104 533ART 40 Buipuny Juivieqe BulInngsaa ssaung 3uipnisul fdiysiciens 31 Suung
Aoid CLi IUDD PIADS 1YY IDUILFLUXSD Fire ||IN6 [2RUMN0Y 2151 |18 SIBACY L0200 212 Wediing £3 prevuvgIng

ALBA DI SPULLIAPUN Spung S3PIeyAdMed 1o Juawadeyrws|ur BYL adzawa ABya se s2yold W aIeyS Apse 1o
BSTI YT UI pUR 'RAP |iL) A211 5B SR Aed 01 53R 0 yA2i0d ©) astueed e sptacsd 03 paUBISIP §| 3durINSL|

7 15190

] 5105
TH0C UDluANOR
R o 8
ST 20Nt £27020DG v
AAUCI ST 2% RGN/ xed
NI B VUL QUZE SR TT0L2H ;i

pu2 BdoIRT TOUIIUCS ULRYY YD $5GISP SaFITeTUR 4 0 ALed am AQU

“BIUBIGINOS PUP $1GIE

)
2OURNSU| 'FUONERIRA JIR] “IBINSUL U U] SLUDISAS ¥$i] PISI|RIBCS ‘BDULITELE WLSN-LIDUS PUP -3)1] JO SETIR 13

2uc|ssayoid A

wixads daap Ine YAN0INI patlyap 2ue

AR BNIRLIE

X3 DUE SUONES

SIS MU (RUDNERDNT FUNRALED WIONE JILUDISEE SABSIXA UL UsA
ADWATS Figt poddis ) wiea Ly

BRASTY
R AISRE L S32AIDS [T
2 o) Aervads 15 eRads dov D ;o dRcid RQGILRLdI U2 BUNID) BRURY STUT SSRUISAT A1) L PASNSY

1Y BJE SUOEENIRA PUR AIGIPINGR; "BUIUNCIOE [RDILLEDFY ‘| RIU2R10T 'SISRUSIDS v1ap “Ado1ounisan oyl sediaes
ISTRSHUS BT TPYY St S OO JO sucihe) Ful 2t
SHE] pup spesRU) 18] pU JUStIRGE DR dasse 2y MLy BIULING! E50UDP KB

D07 URLI FIOW SIPNOUI PISEQ JUSI|DINE "2LY YINOS L1 SENCLY SR2MIDST 219U 21y 9UR) 343 40 JU0 e
UDRRTINLAIO dNQUMS 2RI M ASRRUE SA0AIRS IFITURIY 12 JO SICIDIS-QNF AT 42 AGIAIES O H0UsLHdNe
TUT DS RRIINDEI 2T ||V BARY DA “F|RUOISS330.T NGT 4O UN IPELL MO $2 IUED SIIINIAS (21

Nl RUSRUBE
JRIRBYSGE 1221139 0 12432 359I U1 UIETUICW HIOAIDU [RGI(Y RAISUAYRNED 3,006 YA LOnRloge
JSWAUDUL ;LM AICISUOTSD) WL BLI MDUF O1 FNLIUDD [[|4A M I8LT PRUIIAIIE §I SIZMEIS HU T

“Ayegopd pue ANR00| "Ll BupAOS
SRVRAIBS |PUDISER0 I5RE RS 213 MO ST OAR ARSIPUL ¢ 1y 4aN0g 3143 Uj 19Avd
JOPWL © OJUT LLSE BZ}S ILNIP3W B LICH AJURHJURIS 15018 SEY LI &3 SIPEA J|BL € pLE 9531 158D 213 BUsnQ
i B2 YINOS Q0N 252YM% O IOILOD 24 11| PRAL £Q IUBUINI0L SIY] 18y J0RUIoTWIE i Y

=

I 4RSS Q05

‘UCReRsIL[pR pen) PUR JLYOIGEI01S WaUIBRLEW
1 Buiyueq Ul esiemads oym sjeumigsagead paouasadye pue pAs Aydiy Josanunu
egaidwed & drpee) wie |

&SSP ‘BOURIN

AT B SRPRRU WET K0 BN INDY Uf LINDE SHIIRY [EULLIS (Y ¥

*SIBEUPLE AJORRINER 531 FUANZBYR LI AGIDIINY IPTUIERIG DL ISISER 01 ARLALIOEMO SIWY 40) 0 JuRY

‘AEINS S2TQ

[dudy)

23130030

135 VDESOT UBBH 04T
AumIny [Rruarng
N4 pUR 2ULITISU] ‘Bunj Uy tpeRH
Buzspado) spazng

odd




Thursday, February 17, 2022 at 07:53:33 South Africa Standard Time

Subject: FW: Curatorship RFI doc

Date: Thursday, 07 October 2021 at 09:55:16 South Africa Standard Time
From: Dylan Bywater
To: . Yashoda Ram

Attachments: BDO's external services proposal to ResBank - draft 4.pptx

Hi Yashoda
Please see attached latest doc

Regards
Dylan

From: Dylan Bywater

Sent: Wednesday, October 6, 2021 10:05 AM
To: Yashoda Ram <YRam@bdo.co.za>

Cc: Pierre Jacobs <PlJlacobs@bdo.co.za>
Subject: RE: Curatorship RFl doc

Morning Yashoda

Apologies for chasing up on this while you’re off sick - there are two sections of the proposal doc | please
need your assistance with, when you’re able to get to it.

| have attached the two slides [ please need your input on - being the intro letter and your CV. There are
comments in the attached on what is needed but please let me know if it is unclear.

Hope you feel better s00n

Regards
Dylan

From: Dylan Bywater

Sent: Tuesday, October 5, 2021 3:25 PM
To: Yashoda Ram <YRam@bdo.co.za>
Cc: Pierre Jacobs <PJJacobs@bdo.co.za>
Subject: RE: Curatorship RFI doc

Hi Yashoda

Sorry to hear that - Pierre and | had the call a little earlier and are looking to finalise for submission
sometime tomorrow.

if you’re able, you can send an email wording update for your CV, even if it’s just the short paragraph
referencing the items you mentioned below, and we will handle the powerpoint formatting update. Please let
me know if that sounds reasonable.

Thanks

Regards
Dylan

From: Yashoda Ram <YRam@bdo.co.za>
Sent: Tuesday, October 5, 2021 2:53 PM

" To: Dylan Bywater <DBywater@bdo.co.za>; Pierre Jacobs <PJJacobs@hbdo.co.za>
Subject: RE: Curatorship RFI doc

Hi Dylan | DB \\&/

Page 1 of 2




Apologies | am not well today but trust Pierre to amend anything relating to the draft better than | would
have.

I wanted to add experience from TiH to the CV as it taltks to the requirements of a curatorship - managing
P&Ls etc - as well as my involvement in SAM over the past 16 years - when are we submitting?

From: Dylan Bywater <DBywater@bdo.co.za>

Sent: Tuesday, 05 October 2021 13:54

To: Pierre Jacobs <Pllacobs@bdo.co.za>; Yashoda Ram <YRam@bdo.co.za>
Subject: Curatorship RFI doc

Hi Pierre, Yashoda

In advance of our call this afternoon please see the first draft of the RFl doc, as well as the risk take on
document.

Thanks

Regards
Dylan

Dylan Bywater
Audit Manager
Financial Services

Tel:
Mobile: +27 21 414 8800

Db
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Seni: Tuesday, 08 February 2022 16:55

Jo: Yashoda Ram <YRam@bdo.co.za>; Aslam Moosajee <amocsajge@ensafrica.com>; Vishana Makan
<vmakan@ensafrica.com>

Ce: Suzette Vogelsang <Suzette Vogelsang@reshank co.zax; Tinashe Mashoko <TMashoko@bdo.co.zax»
Subject: RE: [EXTERNAL] 3Sixty Life | Professionalism Matter

This email was sent from someone outside of BDO South Africa. Always use caution when opening
attachments or clicking links froim known and unknown senders or when receiving_unexpected emails.

Hi Yashoda,

| da not believe it is necessary for vou to spend time in engaping with Mr. Mothapo. The line of
guestioning is not a surprise 1o us and it comes with the territory of being appointed as a Curator, so
does media attacks and ill-informed opinions on media platforms,

an Benn

Lead Legal Counsel
Legal Services Department

DR
(L
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ACTUARIAL
SQCIETY

Letter of Good Standing
Member Number: RAMOO00?
Name: Yashoda Ram

Membership Type: Student > 10 Yrs Date: 21 Jul 2021
Membership Status:  Active Status: In Good Standing

To Whom it May Concern
CONFIRMATION OF MEMBERSHIP

The Actuarial Society of South Africa is the professional organisation representing
and regulating actuaries and actuarial students in South Africa.

Our records confirm that Ms Yashoda Ram was admitted as a Student > 10 Yrs
member in 2009 and is.currently an active member in good standing with the
Actuarial Society of South Africa. '

A Student > 10 Yrs member is someone who has the educational qualifications for
membership of the Actuarial Society of South Africa; and is following a course of

study for examinations prescribed by the Council of the Actuarial Society of South
Africa.

Yours sincerely

Michelle Abrahams
Member Engagement Executive
memberservices@actuarialsociety.org.za

bp




ACTUARIAL

SOCIETY

OF SOUTH AFRICA

Academic Record Summary
Subject history successfully completed as at 09 October 2020

First Name(s): Yashoda

tast Name: Ram

Title: Ms

ID Number: 8302070130085
Subject

F106 Enterprise Risk Management
A111 Actuarial Statistics

1/ YEG‘H

Membership Number: RAMO0009
ARN#: 9046580
Membership Type: Student > 10 Yrs
Membership Status: Active
Designation: TRANSITION

A402 Model Documentation, Analysis and Reporting

F103 General Insurance Principles
A311 Actuarial Risk Management
A113 Business Finance

A211 Financial Mathematics
A401 Business Awareness Module
A112 Business Economics

Head of Administration
assaadmin@actuarialsociety.org.za

Grade Legend

A Attend

E Exempt

FA Fail, first degree

FB Fail, second degree
FC Fail, third degree
FD ) Fail, totai

N Not Attend

P Pass

R Refused

institution

Actuarial Society of South Africa
Actuarial Society of South Africa
Actuarial Society of South Africa
Actuarial Society of South Africa

" Actuarial Society of South Africa

Actuarial Society of South Africa
Actuarial Society of South Africa
Actuarial Society of South Africa
Actuarial Society of South Africa

***END OF RECORD***

Page: 1

Year Grade

2016
2015
2015
2015
2013
2011
2011
2011
2010

W U U U U U W U O
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Thursday, February 17, 2022 at 08:13:43 South Africa Standard Time( ' ¥ /*

Subject: RE: Curatorship RFi doc

Date: Thursday, 07 October 2021 at 16:40:13 South Africa Standard Time
From: Yashoda Ram

To: Dylan Bywater

cc: Pierre lacobs

Just for the record Dylan, you're a rock star! &

from: Dylan Bywater <DBywater@bdo.co.za>
Sent: Thursday, 07 October 2021 16:39

To: Yashoda Ram <YRam@bdo.co.za>

Cc: Pierre Jacobs <Pliacobs@bdo.co.za>
Subject: RE: Curatorship RFI doc

Hi Yashoda
My final updates made.

Please see attached final version of the powerpoint for any last changes vou wanted to make per your
betow. If you need me to do anything else please et me knaw.

Regards
Dylan

From: Yashoda Ram <YRam®@bdo.co.za>

Sent: Thursday, October 7, 2021 4:36 PM

To: Pierre Jacobs <Pljacobs@bdo.co.za>; Dylan Bywater <DBywater@bdo.co.za>
Subject: Re: Curatorship RFl doc

| believe the order of the organogram and CVs will have to change - send to me for final edits
once the above is done Dylan

From: Pierre Jacobs <Pllacobs@bdo.co.za>

Sent: Thursday, October 7, 2021 4:31:17 PM

To: Dylan Bywater <DBywater@bdo.co.za>; Yashoda Ram <YRam@bdo.co.za>
Subject: RE: Curatorship RFI doc

Hi Dytan,
Please add in the opening letter, under Curatorship - independence .....

.we have engaged a professional independent security risk assessment firm to carry out a threat and risk
analySIS to determine the level of risk the curator could be exposed to. We believe this is the best cause of
action to ensure we can make decisions based on the best and most a
available. Early indication is that we should receive a report durin

Curator

We put Yashoda Ram forward as the curator for this engagement.
In conclusion....

That should be that.

Please send me the final version when done.

Many thanks O\
Pierre | \\

Page 1 0of 5




JRCUIBIY 2ARNIIND YEYSY

//\N}\Cg 1

-2B.p] 10 A32100S pup WaLILIBN0E 3yl ‘SaLpRIfauaq ‘siayddns

- Aaxsg Jo ujpyo anfpa xajdwiod ay1 Buolp siapjoyaypis jjo 40f BupIDW UOISIO3P
paspIqun BULINSUS 31y SIdpjoyaIpys J0f aui0dINo [piaupuif nf an333fqo un yum o707 | vesy | poridiuon £ 15
«Q m\ dnos me \ OQ\G\ \ OQ\H 0 QO.GUN.NOMQ mc.w MQ #nw Q.\ ngOwB‘Su mtw uﬁ © m\zubm\. QO mzt. BIUBINSU] [24BUSY U1 {YSSVA) EIULY LANOS 10 AI2100 {RIRNIDY BY L 10 MO[i2] Buadwo)

w “ {p321nbay 25un0D 00T VSSY

9107 | p2isidwod 615

£ILJY YINOS 30 DIVLUWOD S, UDLUOM [BI/ENIIY 241 J0 WRPISIS <

1707 | 33RUWICT S UBWOM [SLENIDY U1 JO JisyD Buiwosu) <

A

Asemiov sty asudisiug peuse) Sunsidued

& A A A A

20UBIIS SSBUISHG JO FINIISLY UOPIOD | WEIE0IH WaLdORAI(E 2ARNITNT

Q31TI4WOD DONINIVYL ONY SIIHSHISWIW 'SNOILYDIITYND

50 1RIUDY 35e31d 'UONPLLIOIUT IPUCINDRE

24inb3J NOA DNOUS 3IURLIRAXS WR|{Y N0 PIPNIIUT 10U HABY 2M ‘SUOREINERI VIdDd 01217 ”mu,_._wtwnxm U ASY
‘1511epads suawasBausy

Y51y 8s1L0423U3 5§ SURINSU] [2JBUBD BYL S8 Wi BURNSUOD |BLBNLIR [RUSHEUIAV U pauicl 2us Jsuea2Y L
“Auenioy SUNSIEIA GNOLD PUR SIBX0IE R SEoURITY 21831eNg AFS12.8 [RIJSWW0D ‘SIARUNY DITUBADY S

BUDILG ‘WOGENS SSDUISHE [PLENIDY PERNIUI BULIBGXE JBU BJ2UM JRUNSUL UL LANoS a8sz] @ pauiet 84s 3I0NT
U "AuRdwios 3aURINSU [2GO(S B 12 Suidlid SSUTT [BUOSISd 10 PEBH pRaurodde sem ays ‘GTQT U] twEsl sued
FOURINSUY 7P IBLBNIOY BUL UYL Wy 4 Big 2 18 1sAjeUY [2URNIDY UL SB 123J8) Jal) 0AL2IS BUS $311412UE pUR

VSSY §0 SIWLIOD WNPUOD TN 343 0} SANEIUSS2IARL SIUBINSU] ULIBL U0YS < A8212435 02 SUONRISCD PUE SAIES WosL BujBues ANSNDUL UBLUABRUBLY YSIY pUE 30URINSU Ul 2auduadxe sseef ol

AIapeay WSSV Y1 40 DIROg ALOSIADY JO IDQUIBIN <

SPNILWOD UOIBULIOSURL] YS5Y 8U1 40 JOGWRN <

VS 10 9ENILUWOY SURINSL WASL-LOYS DY) JO JSGWDI SALLIOY < JBAC S8y 3US "E0LUY UINOS OGY 12 SRS [BUBNIIY JO PRaK SUL S| EPOYSES roSpajmow; AJisnput pue s2us1Iadx3

o}
QIZIANIT THINYNIDY SG GPEH

WYY YAOHSYA

+

nod SAD INVIL

non ¥ OXIGNIddY <

“1S¥Id NOA SNILLAd "ALHOIHd ¥ NOA DN

[T T,




4 4 Ci i
Thursday, February 17, 2022 at 10:08:14 South Africa Standard Time '

Subjett: RE: Curatorship - sent on WhatsApp

Date: Tuesday, 11 January 2022 at 10:35:05 South Africa Standard Time
From: Mark Stewart

To: Yashoda Ram, Litlhare Moteetee

Yes - Head of Actuarial is bgood.
Regards
Mark

From: Yashoda Ram <YRam@bdo.co.za>

Sent: Tuesday, 11 January 2022 09:48

To: Litlhare Moteetee <LMoteetee@bdo.co.za>
Cc: Mark Stewart <MStewart@bdo.co.za>
Subject: RE: Curatorship - sent on WhatsApp

Hi Lee

ft is 100% not Nev @3

If Mark is in agreement to add me as Head of Actuarial now - as t know due to being appointed as curator |
have been granted the equivalent signing powers as a Director, But to be consistent with my title you may
add me as Head of Actuarial.

Thanks
Yashoda

From: Litlhare Moteetee <LMoteetee@bdo.co.za>
Sent: Tuesday, 11 January 2022 09:25

To: Yashoda Ram <YRam@bdo.co.za>

Subject: RE: Curatorship - sent on WhatsApp

Hi Yashoda,
This can definitely work.

I noted though that you are not on the website so we won’t be able to add your contact details. We only have
Director and Partner profiles up, so we would add Nev as the contact person as | see that he is your line
manager.

Let me know if it should be someone else?

Thanks

From: Yashoda Ram <YRam@bdo.co.za>

Sent: Monday, January 10, 2022 4:02 PM

To: Litlhare Moteetee <LMoteetee@bdo.co.za>
Subject: RE: Curatorship - sent on WhatsApp

Hi again

| think under news: News - BDO
But then potentially on the homepage as the various pages carousel to have a banner saying “Click here
for mare info on 3Sixty Life Curatorship”

Let me know if that will work?

Sent: Monday, 10 January 2022 14:34

From: Litlhare Moteetee <L.Moteetee@hdo.co.za> \)%//DB
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To: Yashoda Ram <YRam@bdo.co.za>
Subject: RE: Curatorship - sent on WhatsApp

No problem Yashoda,

t just need to confirm under which tab these should go? E.g. “Industries > Financial Services > Financial
Regulatory and Compliance” etc.

You can also send me a link of the exact page you want them to sit &z

From: Yashoda Ram <YRam@bdo.co.za>

Sent: Monday, January 10, 2022 1:55 PM

To: Litthare Moteetee <LMoteetee@bdo.co.za>
Subject: RE: Curatorship - sent on WhatsApp

Hi Litlhare!

Nice to e-meet yous and thanks for availing yourself, ,
| have attached the Court Order and plain language statements that can be posted on our website.

You may have a look at the 3Sixty Life website for how we have done it there - creating a banner that then
leads to the relevant tab.

e e N e e e e S L Y s

Please shout if you have any questions — for purposes of our website please use my email address for all
queries.

Thanks again!

From: Litlhare Moteetee <LMoteetee@hdo.co.za>
Sent: Monday, 10 January 2022 13:31

To: Yashoda Ram <YRam{@bdo.co.za>

Subject: RE: Curatorship - sent on WhatsApp

Hi Yashoda,

Happy to help!

From: Yashoda Ram <YRam@bdo.co.za>

Sent: Monday, lanuary 10, 2022 1:18 PM

To: Mark Stewart <MStewart@bdo.co.za>; Daniel Botha <dbotha@bdo.co.za>; Keith Bowman
<kbowman@bdo.co.za>; Pierre Jacobs <Pllacobs@bdo.co.za>; Marnus Fourie <mafourie®@bdo.co.za>;
Alethia Chetty <AChetty@bdo.co.za>

Cc: Litlhare Moteetee <LMoteetee@bdo.co.za>

Subject: RE: Curatorship - sent on WhatsApp

Hi Mark

Thanks so much! Really appreciate it. | will be in contact with Lee and share the relevant info that needs to
g0 up. '

Best

Yashoda

From: Mark Stewart <MStewart@bdo.co.za> DB
Sent: Monday, 10 January 2022 13:12

TJo: Yashoda Ram <YRam@bdo.co.za>; Daniel Botha <dbotha@bdo.co.za>; Keith Bowman v
<kbowman@®bdo.co.za>; Pierre Jacobs <Pllacobs@bdo.co.za>; Marnus Fourie <mafourie@bda.co.za>; A\@
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Alethia Chetty <AChetty@bdo.co.za>
Cc: Litlhare Moteetee <LMoteetee@bdo.co.za>
Subject: RE: Curatorship - sent on WhatsApp

Hi Yashoda

Lee Moteetee in marketing will co-ordinate the content being put on the website. | have had a very brief
discussion with her, and have copied her in.

Regards

Mark

From: Yashoda Ram <YRam®@bdo.co.za>

Sent: Monday, 10 January 2022 12:54

To: Mark Stewart <MStewart@bdo.co.za>; Daniel Botha <dbotha@bdo.co.za>; Keith Bowman
<kbowman@bdo.co.za>; Pierre Jacobs <P)Jacobs@bdo.co.za>; Marnus Fourie <mafourie@bdo.co.za>;
Alethia Chetty <AChetty@bdo.co.za>

Subject: Curatorship - sent on WhatsApp

Good day all and a very Happy 2022 to everyone!

The curatorship has been underway in full force since 22 December and | had my first formal feedback
with the PA and SARB Legal Counsel on Friday. We are in a good position in terms of progress and the
teams from our regulators have become part of my daily channels of communication.

One matter | need support on is regarding the necessary publications on BDO SA website.

In Chambers when the matter was granted, the Judge requested that the relevant information be
shared on 3SIXTY Life website in plain language with 3 translations, as well as in the GG, Business
Day and Citizen.

The 3SL order was complete within 5 days as it had legal bearing to any opposition put forward.
The remainder will be done this week, where BDO is clearly mentioned.

The recommended course of action from the Judge was to house the same info on our website should an
interested party want to investigate further with an email address setup for all related queries to ensure
consistent messaging - who do | reach out to for this to be actioned?

Apologies for the long msg. | will send same over email
**including @Alethia Chetty as Regulatory Lead from the team.

Thanks
Yashoda

Yashoda Ram _
Head of Actuarial, Predictive Analytics and Insurance Innovation
Financial Services Technology

Tel:
Mobile: +27 81 734 1566

DR
\\
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