Business Systems and Technology Department
Call for the Expression of Interest from prospective service providers to assist
the South African Reserve Bank in the implementation of Business Intelligence in
the Bank and to establish a Business Intelligence Competency Centre
Reference number: KvS EOI 01/2014
Closing Date and Time: Monday, 03 March 2014 at 11h00
The South African Reserve Bank (the Bank) wishes to implement Business Intelligence
(BI) in the Bank’s five core business areas (departments) and to establish a Business
Intelligence Competency Centre (BICC) in the Business Systems and Technology
Department (BSTD).
The Bank is inviting service providers with the necessary specialist resources to advise
and assist the Bank in the following initial phase (phase 1):
•

Develop a BI strategy, based on the findings of the service provider’s as-is
analysis, feasibility assessment and business engagement on the current
landscape;

BI

•

Develop a BI Programme Business Case, Programme Scope Statement,
Roadmap and Cost Estimate;

•

Develop a Request for Quotation (RFQ) to be issued to the market to assist the
Bank in the implementation of the BI strategy as well as the development of
evaluation criteria to be used during the assessment of the RFQ responses. It is
important to note that the same service providers will not be considered for this
phase (phase 1) as well as the phase for the implementation of the BI strategy
(phase 2).

Interested parties are hereby invited to express their interest in partnering with the Bank
in this initiative by furnishing the following documentation:
•

Company Profile;

•

Details and references of projects of a similar nature;

•

Examples of previous BI work;

•

CVs of BI specialists in your employment;

•

Valid broad-based black economic empowerment (BBBEE) rating certificate;

•

Valid tax clearance certificate.

Your expression of interest must be an original document accompanied by four (4)
copies, (five (5) documents in total), clearly marked “original” and “copy”. Please
quote the heading and reference number at the top of this document, as well as the
closing date and time. The documents must be enclosed in a sealed envelope.
Applications will be received until 11h00 on Monday, 03 March 2014. Your expression
of interest should be deposited in the tender box at the South African Reserve Bank,
370 Helen Joseph Street, Pretoria.
The Bank reserves the right to rescind this process, should it deem necessary to do so.
However, all respondents will be informed accordingly. Failure to accede to any
instruction contained in this document will lead to disqualification. Late submissions will
not be considered.
Kindly note that short-listed service providers will be subjected to a personnel security
vetting process in accordance with the Bank’s Security Vetting Policy.
All enquiries must be directed to Ms Karen van Schalkwyk via e-mail at
karen.vanschalkwyk@resbank.co.za.

